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Motivations



Motivations
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effectiveness in reappointment / tenure /
promotion deliberations

A Need for assessment of teaching, for courses
or departmental / collegavide curricula

A Demand for information for students to make
Informed choices about what courses to take
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Indirect Motivation: Evaluations Online
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1. Did you receive a detailed syllabus during the first weelk of class?
Yes No
2. The instructor presents the course material in a clear and lucid manner.
Strongly disagree Disagree Meither agree nor disagree Agree Strongly agree
3. The instructor interacts well with students.
Strongly disagree Disagree Neither agree nor dizagree Agree Strongly agree

4, The instructer provides useful feedback (e.g., comments on written work and exams, informal feedback inside/cutside
of class).

Strongly disagree Disagree Meither agree nor disagree Agree Strongly agree
5. The instructor returns assignments/exams in a timely fashion.
Strongly disagree Disagree Neither agree nor dizagree Agree Strongly agree
6. The instructor is available cutside of class.
© Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree
7. Reading assignments were valuable.
Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree
8. How difficult is the course?
Not at all difficult Somewhat difficult Moderately difficult Wery difficult Extremely difficult
9. What is your overall evaluation of the Instructor, as distinct from the course?

Poor Fair Good Very Good Excellent

10. What is your overall evaluation of the Course, as distinct from the Instructor?

Foor Fair Good ery Good Excellent
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T €0 Now ! D Too vl o

-

-

-

-

.

.

= Please complete Sections F. BACKGROUND INFORMATION and
G. COMMENTS on the back of this form. Thank you
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ransition from

paper to online
spring 2008

Online evaluations
yield more complete
coverage (93 v. 70%),
but overall lower

response rates
(30-40 v. 49%)




Displaying Evaluations Data



Displaying Evaluation Results
The Old Way

Manual scanning and
compilation of summaries
by Institutional Research

Distribution of summaries
on paper
Eventually, distribution
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A Web Application

& Queens College Developed by

COLLEGE About QC = Admissions = Academics = Student Life = Welcome Center

Macaulay student
New Course Evaluation Surveys
A new course evaluation survey was introduced in Spring 2010. As a result, the evaluation data beginning with
Spring 2010 cannot be combined with prior data for historical summaries. Please view the following pages for
evaluation data beginning in Spring 2010.

Spring 2011 Fall2010  Spring 2010

Course Evaluations (surveys of prior semesters) L]
Browse By Disciplines C O I I l b I I I e d
Browse By Professors

Browse By Semesters

-
Course Schedule (for semesters upcoming and in progress) eval u atl O n S d a.ta

Schedule of Classes

with course

The evaluation period is usually during the last 3 weeks of the semester, and is announced by email and in MyQC.
The evaluation submission website is https://apps.qc.cuny.edu/courseevaluation.

The Queens Course Information System was developed by Jonathan Marc Bearak, during his time as a student in the h I
Macaulay Honors College at Queens College.

Course evaluations are conducted by the Office of Institutional Research on behalf of the Academic Senate Committee on
Teaching Excellence and Evaluation. The Office of Converging Technologies provides additional information from the
registration system. Please be advised that since professors are identified by names, in rare cases, results for professors

http://coursesold.qgc.cuny.edu
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Browse course evaluations by Disciplines, Professors, or Semesters | Schedule of Classes | More options. E

Accounting 102, taught by Professor Vito Abbondandolo during Fall 2009 (Section 854A, Code 2176)
(Description: Int Th & Pr Z)

Of the 13 students enrolled in this section, Z filled out this survey. With so few responses, these results may not be valid.
Summary: Learning (4.5), Enjoyable (3.0), Difficulty (3.5), English (5.0)
Question Asked in Survey Avg. Students’ Choices

1. The instructor clearly presented course requirements and objectives early in

the semester. 5.00 (5) Strongly agree E
2. The instructor’'s presentations were clear. 4.50 (5) Strongly agree |E|
3. The instructor's command of spoken English is good. 5.00 (5) Strongly agree E
4. The instructor is enthusiastic about the course material. 5.00 | (5) Strongly agree |E|
5. The instructor made it clear what the exams would cover. 4.50 (5) Strongly agree E
6. The instructor provides useful comments on assignments and exams. 4.50 (5) Strongly agree |E|
7. The instructor returns assignments/exams within a reasonable time. 4.50 (5) Strongly agree E
8. Reading assignments were valuable. 4.50 (5) Strongly agree |E|
9. Other Assignments (e.g., written, oral, artistic) were valuable. 4.50 (5) Strongly agree |E|
10. The instructor is respectful of students. 5.00 | (5) Strongly agree E
11. The instructor is concerned about students’ progress. 4.50 (5) Strongly agree |E|
12. The instructor is available outside of class. 4.50 (5) Strongly agree E
P PO SR U [ [ SR e ST =L = TV R ||



Section Code

CT4RA 3063

E6QMA 3306
8T4RA 2979
AT4RA 2981

1U4A 3161

9U3A 3318

E4MBA 0025

IM3IW 0039

E4TPA 3065

TA 2ANER

X

Course

Accounting 367 (4 hours, 4 credits)
Accounting 367 (4 hours, 4 credits)
Accounting 306 (4 hours, 3 credits)
Accounting 306 (4 hours, 3 credits)

Accounting 311 (4 hours, 3 credits)

Accounting 372 (3 hours, 3 credits)
(A Majority Of The Class
Meetings Will Be Online.)

Accounting 100 (4 hours, 3 credits)
Accounting 100 (4 hours, 3 credits)

Accounting 367 (4 hours, 4 credits)

Aommapntine PET 4 bmaaes A_meeem Ak

{ OKSRdzt Sa

Description Day & Time

Fed & Ny St & 1 19.40-2:30 PM
Tax
Fed & Ny St M 6:15-7:55 PM
Tax W 6:20-8:00 PM
Tech In
ol & cpepg ToTH 8:15-10:05 AM
Tech In

T,TH 10:15-12:05 PM
Plan & Cntrl
Advanced ;1 00-5:00 PM
Accounting
Gov & INSt ) 6.00-12:00 PM
Acct
Fin & Mgr— \ \ 4:30-5:45 PM
Acct
Fin & Mer )\ 3:05-4:20 PM
Acct
Fed & Ny St 1 11 4:30-6:20 PM
Tax
Fed & Ny St

T TLI £-7F @.NK ki

Room
FH/012

SB/B14H
SB/B145

PH/130

PH/130

PH/110

PH/130

HH/17

HH/17

FH/012

Ll f440

Instructor

Abbondandolo,

Vito

Abbondandolo,

Vito
Adelberg,
Arthur
Adelberg,
Arthur
Balkaran,
Dianand

Balkaran,
Dianand

Barker, Joel

Barker, Joel

Enrolled Limit

42

42

23

56

63

68

29

29

Barone, Ernest 46

B o Crimmart A2

42

42

95

54

50

50

20

20
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Original Web Application: Limitation:

A Tabular displays: hard to interpret
A Navigation'somewhat unintuitive

A Scheduling and enrollment data taken from
legacy system: now replaced BYJNYfirst

A Student programmer no longer at Queens:
updates to the system impossible

Time for a new system!



Design Considerations



Objectives

A Interactive visualizations of data

A Easy comparisons between and within
courses and Instructors

A Multidimensional data



Interactive Visualizations of Data

Browse course evaluations by Disciplines, Professors, or Semesters | Schedule of Classes | | More options__ |E|

Accounting 102, taught by Professor Vito Abbondandolo during Fall 2009 (Section 854A, Code 2176)
(Description: Int Th & Pr 2)
Of the 13 students enrolled in this section, 2 filled out this survey. With so few responses, these results may not be valid.

Details

Strongly Agree(5) ]

s e = om ) P re pm = T s e

B Average for Instructor for Course(s)
# of Sections: 3

# of Responses:17

# Enrolled: 564

= pverage for All Instructors for Course(s)
# of Sections: 8

# of responses:39

# Enrolled:85

(: Reading assignments were valuable. l

Strangly Disagree(1] |

10. The instructor is respectful of students. 5.00  (5) Strongly agree

11. The instructor is concerned about students’ progress. 4.50 | I5) Strongly agree

[] =]

12. The instructor is available outside of class. 4.50 | (5) Strangly agree




trangly Agreel[E}_

Comparisons Simplified
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Multidimensional Data

B Average for Instructor for This Course

# of Sections:1
" # of Responses:41
# Enrolled:89

Strongly Ag reeI[E}_

= Average for All Instructors for This Course
# of Sections: 10

# of responses:255

# Enrolled: 553

Strongly Disagree(1) |

B Average for Instructor for This Course

# of Sections:1
# of Responses: 5
# Enrolled: 25

Stronaly Agreel[E}_

= Average for All Instructors for This Course
# of Sections: 10

# of responses: 255

# Enrolled: 553

Strongly Disagree(1) |




Interface with CUNYfirst



Interface with CUNY
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http://www.gc.cuny.edu/
evaluate
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!ect_or Display
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http://courses.qgc.cuny.edu



Functionality



CoOURSE INFORMATION SYSTEM

Course Evaluation Schedule Enrcliments | About Help

Instructor: Gall, Franz J.

N Evaluation

Choose semester Courses this instructor taught in Spring 2011
Single Semester: | Spring 2011 = | Select All / Deselect All

[[JPHREN 001 i INTR TO PHREN
[#]PHREN 002 i APPLIED PHREN

PHREN 002 i APPLIED PHREN

Ll Here to Download Evaluations of Selected Courses in .CSW

Details

- B “werage for Instructor for Course(s)
Strongly Agree(b)

# of Sections:3
# of Respunses:17
# Friuiled:6%

= pyerage for All Instructors for Course(s)
# of Sections: 3

# of responsez:39

# Enrolled:85

(): Reading assignments wre valuable. l

Stronaly Disagree(1) |

%

& & G &
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CoOURSE INFORMATION SYSTEM

Instructor Evaluation Course Evaluation Schedule | Enrollments About | Help

Instructor: Gall, Franz J.

Evaluation

Choose semester Courses this instructor taught in Spring 2011
Single Semester: |Spring 2011 = | Select All / Deselect All

PHREN 001 7 INTR TO PHREN
PHREN 002 i APPLIED PHREN

PHREN 002 i APPLIED PHREN

Click Here to Download Evaluations of Selected Courses in .CSW

sumr ary

Syllabus Clarity Interaction Feedback Assignments
fes Mo 1 2 3 4 L 1 2 3 4 L 1 2 3 4 L 2 3 4 L
Lorailability Readings Difficulty Cherall Instructor Cherall Course(s)

L-lhhlll-Lll..‘
i 2 2 a4 s 1 2 3 4 5 1 22 3 £ &K 1

Show the Questionnaire...




CoURSE INFORMATION SYSTEM

Course Evaluation Schedule | Enrollments About | Help

Instructor: Last Name, First Name

Evaluation

Choose semester

Courses this instructor taught in Spring 2009

Single Semester: | Spring 2009 |~ | Select All / Deselect All
PROG 001 i COURSE 1 TITLE

PROG 002 i COURSE 2 TITLE

Click Here to Download Evaluations of Selected Courses in .CSW

Summary

DEPT CODE SECT ENROLLRESP Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q83 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q13
454 4545454545454545 45 45 45 4.5 4 3.5 3.5 3L
3 43 38 38 38 3.7 33 3.7 4 3.8
3.2 24 4

PROG 001 1M2WB 22 )
51 3.33.34 4 3328373

444.3494.73.33.63.94.24.74.6 4.6 4.5 4.3 4.1 4

PROG 002 1M2WB 25
PROG 002 1W2FB 20 7

Show the Questionnaire...



CoURSE INFORMATION SYSTEM

Instructor Evaluat on Course Evaluation Sclhiedule | Enroliments About Help
Course: PHREN 001

Evaluation

Choose semester Instructors who taught this course in Spring 2011
Single Semester: | Spring 2011 | = i) Gall, Franz J. i INTRO TO PHREN

@ Bouts, Paul 17 INTRO TO PHREN
@ Hollander, Bernard i INTRO TO PHREN

@ Combe , George i INTRO TO PHREN

i@ Fowler, LorenzoN. i INTRO TO PHREN (HNRS)

Click Here to Download Evaluations of Selected Courses in .CSW

Summary Detiiils m

PHREN 001, Section 1

A+ A A- B+ B B- C+ C C- D+ D D- F 1INC NC P R W WA WF WN WL Y Z ABS AUD
1 1 1 1 2 1 1 2 2 0] 1 0 3 0] 0] 0 0] 0] 0] 0 0] 3 0] 0 0] 0]

PHREN 001, Section 2

A+ A A- B+ B B- C+ C C- D+ D D- F INC NC P R W WA WF WN WL Y Z ABS AUD
4 2 3 2 1 (4] 1 2 1 2 1 a 3 (4] 1 4] (4] (4] (4] 4] (4] (4] (4] 4] (4] (4]

PHREN 001, Section 3

A+ A A- B+ B B- C+ C C- D+ D D- F INC NC P R W WA WF WN WL Y Z ABS AUD
4 2 2 1 2 0 0 1 0 0 0 (8] B 2 0 0 0 0 0 0 0 0 0 0 0 0



Instructor Evaluation

Year: ﬂ

Semester:

e

Fall  [v]

course Evaluation  [ELENEE Fnroliments

Department: | Business & Liberal Arts

nnnnn ¥
e

Instructor Mame(optional): |

About

-

- LAl Programs

CouRSE INFORMATION SYSTEM

Help

[~]

JWriting Intensive? Ll)isplayReth;:} [Pﬂﬂt] [ExpmttoCSV]

Location tiu

-

s Sewuit

Sec|/Code|Course (hr, crd) Description Day RN T wnstructor e

02 |2635 |BALA 100 (3, 3) |INTRO SEMIMNAR M, Wi{1:40 PM - 2:55 PM Leventhal, David [RZ 312 |31 20
03 |2641 [BALA 100 (2, 3) [INTRO SEMINAR T, TH{10:50 &AM - 12:05 PM|Leventhal, Steven|RZ 312 |24 30
01 |2698 |BALA 103W (3, 3)|CRIT THINK IN BUS T, TH|9:25 AM - 10:40 AM |Rosen, Timothy RZ 312 (25 25
02 |2699 |BALA 103W (3, 3)|CRIT THINK IN BUS T, TH[1:40 PM - 2:55 FM Leventhal, David [RZ 312 |24 25
03 |2700 [BALA 103W (3, 3)|CRIT THINK IN BUS M, W|9:25 AM - 10:40 AM |[Eini, Gina RZ 312 |25 25
04 |2701 |BALA 103W (3, 3)|CRIT THINK IN BUS M, W [10:50 AM - 12:05 PM|FEini, Gina RZ 312 (25 25
01 |2707 |BALA 302W (3, 3V|LAW/ETHICS IN BUS T, TH|12:15 PM - 1:30 PM |Rosen, Timothy RZ 312 (25 25
02 |2708 [BALA 302W (3, 3)|[LAW/ETHICS IN BUS M, W |3:05 PM - 4:20 PM  |Leventhal, David |[RZ 312 |15 25
03 |2709 |BALA 302W (3, 3V|LAW/ETHICS IN BUS T, TH[1:40 PM - 2:55 FM Rosen, Timothy KY 425 (25 25
01 [4230 |BALA 3983 (3, 3) |SPEC TPCS:BUSINESS |M, W |3:05 PM - 4:20 PM Leventhal, Steven(ky 312 |30 15
03 |2704 [BALA 165 (3, 3) |[ORAL COMM IN WEKPL W 1:40 PM - 4:20 PM  |Miller, Denise KXY 115 |20 20
01 |2266 |BALA 100 (3, 3) |INTRO SEMIMNAR T, TH[Z:05 PM - 4:20 FM Leventhal, David [HH 17 29 20
04 [2651 BALE 100 (4, 3) |INTRO SEMINAR M, W [10:50 AM - 12:05 PM|Rubino, Samus! HH 17 20 20
05 =697 IBALA 100 {3, 3) |INTRO SEMINAR F 9:15 AM - 12:05 PM |Eini, Gina |HI—l 17 22 30
01 (2702 |BALA 1G5 {2 2 IORAL COMM IN WKPL T, TH|10:50 AM - 12:05 PMIRuhins . Sainuel HH 17 20 20
02 |2703 |BALA 165 (3, 3) |ORAL COMM IN WEPL T, TH(12:15 PM - 1:30 PM |Rubino, Samuel HH 17 20 20
04 |2705 [BALA 165 (3, 3) |[ORAL COMM IN WEKPL M, W|9:25 AM - 10:40 AM [Nazerian, Arda HH 17 25 24
01 |2710 |BALA 303 (3, 3) |ANALYT PROB SOLV BUS[T, TH|9:25 AM - 10:40 AM |Leventhal, Steven|HH 17 24 24
02 |2711 |BALA 303 (3, 3) |ANALYT PROB SOLY BUS|M, W |1:40 PM - 2:55 PM Leventhal, Steven(HH 17 25 24
03 |2712 BALA 303 (3, 3) |ANALYT PROB SOLV BUS(T, TH|1:40 PM - 2:55 PM  |Leventhal, Steven|HH 17 24 23
05 |2706 BALA 165 (3, 3) |ORAL COMM IN WEPL F 9:15 AM - 12:05 PM [Miller, Denise HH 08 18 20
01 |7080 BALA 3911 {1, 1) |BUSINESS INTERMNSHIP - Leventhal, David 1 35
02 |7081 [BALA 3912 (2, 2) [BUSINESS INTERMNSHIP - Leventhal, David 1 35
03 |7082 BALA 3913 (3, 3) |BUSINESS INTERMNSHIP - Leventhal, David 5 35




CouRse INFORMATION SYSTEM

| ———
Instructor Evaluation = Course Evaluation | Schedule About | Help

Year: |2011[=] Semester: @ pepartment © Program M Graduate [[Jundergraduate | Display Enrollments
Department Sections|Enrollment| Limit | Credits |Hours
Educational & Community Programs 103 1662 1754 | 5085 | 4955
Elementary & Early Childhood Education 81 1460 1632 | 4533 | 4533
Secondary Education & Youth Services 75 1022 2258 | 2942 | 2844
Graduate School of Library & Information Studies 45 963 1175 | 2889 | 2720
Aaron Copland School of Music 176 589 5339 1519 1600
Accounting 17 466 390 1398 1398
Urban Studies 39 460 870 13280 1380
Linguistics & Communication Disorders 23 379 727 1138 | 1135
Mathematics 13 333 369 |1021.50| 999
Psychology 29 328 265 896 1119
Family, Mutrition & Exercise Sciences 33 301 998 957 930
English 23 300 433 890 890
Economics 14 260 247 780 672
History 22 236 263 708 674
Art 68 122 216 414 458
Biclogy 32 107 224 351 465
Computer Science 12 105 154 315 315
School of Earth & Environmental Sciences 18 59 165 210 257
Hispanic Languages & Literatures 4 51 60 153 150
Sociology 12 50 240 153 171
Chemistry & Biochemistry 15 45 201 121 145
European Languages & Literatures 4 42 Qs 126 126
Philosophy 9 29 115 87 87
College English as a Second Language 1 11 18 0 0
Liberal Studies 1 9 20 27 27
Phrenology and Other Pseudosciences 5 7 30 24 25
Political Science 2 1 40 3 3
Total 876 9507 18298|28120.5|280738




Comparison withCUNYfirst



Find a class witlCUN Yfirst

How many pages does It take
to find a Sociology 101 class?



1stscreen

Fully Integrated Re

QQ_UEENS

S¥set Service)
[» Personal Information
[» Payroll and Compensation
[> Benefits
[» Learning and Development
[» Recruiting Activities
— Review Transactions
— Student Center

— Enterprise Learning

Management
— HR / Campus Solutions

Main Menu >

ﬁ Self Service

MNavigate to your self service information and activities.

= Review Transactions
wview transactions that you submitted for approval

— firstSolutions Knowledge Base ﬁ Payroll and Compensation

Review your pay and compensation history. Update your direct
deposit and other deduction or contribution information.
=] Compensation History

Recruiting Activities
Recruiting Activities

= Careers

=] Interview Calendar

= Interview Team Schedule

= Student Center
E Use the student center to manage school related activities.

Benefits

Review health, insurance, savings, pension o other benefits
information. Review and update dependent and beneficiary
personal information.

[ Benefits Information

[ Dependents and Beneficiaries

=] Benefits Summary

= Dependent/Beneficiary Info

searcH: [ »

SIGN QUT

ADD TO MY LINKS

MY LINKS | Select One:

Personal Information
Review and update your personal information.
=] Personal Information Summiany

=] Home and Mailing Address
=] Phone Numbers

6 More...

Learning and Development

Add or review information about profiles of skills and
competencies, interest lists, training and development.
=l My Profile

= My Job Profiles

= Profile Approval History

1 Faculty Event Tracking




