
HOW TO CREATE A TEACH ACCOUNT



Click Create a NY.gov 
TEACH account



Check the box to 
confirm you have NOT 
previously created a 
TEACH account, then 
click Create Account



1. Enter your full first and 
last name. Your name must 
match your legal identification 
and should be an exact match 
on all accounts and documents.

2. Enter your Email address 
Use a personal Email account 
that you will always have 
access to.

3. Create a Username
4. Click Create Account



Confirm the 
information you just 
entered is correct, 
then click Continue



You will receive an activation email 
which will contain a link to complete 
your registration.  Open the link 
from your email inbox to complete 
the account registration & 
activation.



Follow the prompts to create 3 security questions, 
then click Continue



Click Continue



Create your Password



Your log-in has been created but you are not done yet – click Continue



Log-in to your 
TEACH account 
at my.ny.gov

After you have logged-in 
click the TEACH online icon



To complete the registration enter your 
Social Security Number and Date of Birth

Click Submit



Click NextEnter your personal information
Your name and identifying information (SSN, DOB) must 
be an exact match on all accounts and documents.



Enter your 
resident 
status and 
contact 
information, 
then click 
Review



Confirm your information is correct, 
then click Create Account



Check the box to 
confirm that you 
understand how to 
securely log-off, then 
click Acknowledge

Enter your email 
address to validate 
your account, click 
Confirm



Congratulations, you have now entered the TEACH portal!  
Here you can view your account information, add & edit information, and apply for certificates.

Account Information
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