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List of TEACH Services NYSED f Higher Ed / OT1 / TEACH System

Frequently Asked Questions TEACH Online Services
about Your TEACH Account

TEACH Resources You can keep watch over the progress of your application by monitoring your TEACH

online services account. This can be done by logging in to your TEACH account and
Assistance Using TEACH viewing your Account Information page. From your Account Information page, you
will be able to check on the status of a pending application and see when
documents you have submitted have been received and entered, into your Account.
You will want to take note of the application status, as noted on your Account

Information page. Applications are evaluated in the order in which they enter

Login to TEACH

TEACH is compatible with Google Chrome and Microsoft Edge.

“ready for review” status.

TEACH Log In issues?
If you receive a message that your TEACH account is assigned to a
different username, try deleting your browser history. Directions for these
internet browsers can be found below:
Chrome: chrome://settings/clearBrowserData
Microsoft Edge: VView and delete browser history in Microsoft Edge

Forgot your Username or Password? Kel{sd 43l-11-

TEACH Help Links

Click Create a NY.gov

Add TEACH to
a NY.gov

Employer,

Create a
NY.gov TEACH
account

Administrator &

account College Access

TEACH account

k

If you do not have a NY.gov | If vou have a NY.gov account Public School Districts,
TEACH account, create one with another State Agency, Private School
here click here Administrators, and New York
College/University access to
MNy.gov TEACH




List of TEACH Services

Frequently Asked Questions
about Your TEACH Account

TEACH Resources

Assistance Using TEACH

Check the box to
confirm you have NOT

previously created a
TEACH account, then
click Create Account

NYSED f Higher Ed / OTI / TEACH System

TEACH Self Registration

If you forgot your password or username, DO NOT create a new account.

Forgot your Username or Password? e 8=

To create your NY.gov account and access TEACH, you must have your:

« Mame¥ - You must enter your name as it is listed on your Government issued photo 1D

« Birth Date {mm/dd/yyyy) (required for TEACH access)
» Maziling address
» E-mail address
» United States Social Security Mumber {required for TEACH access)
& International applicants wheo do not have a United States Social Security number
should click here to learn how to request a nine-digit identifier to create a TEACH

account.

*If you applied, or received a certificate in the past, use the name associated with that
application/certificate. You can request a name change after you have successfully created

your account.

Failure to include any of the items above will result in an error.

After you create your NY.gov account, you must click the link
provided, log in to your NY.gov account, then click on TEACH

A Online Services and provide your United States Social Security
Number and date of birth.

[ I have not created a TEACH account in the past and understand that I must have

my: 1k

= MName® - As it is listed on my Government issued photo ID.

« Birth Date {mm/dd/yyyy)(required for TEACH access)

= Mailing address

» E-mail address

» United States Social Security Number (required for TEACH access)

TEACH is compatible with Google Chrome and Internet Explorer 11

4 Create Account
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NY.gov ID SELF REGISTRATION

User Information . Enter your fuII fi rst and ' Parsonal Privacy Protection Law Motice
First Name® | First Nam: |
last name. Your name must
match your legal identification T =
and should be an exact match il e
Confirm Email* | Confirm Ema

on all accounts and documents.
. Enter your Email address |e——

Login Information

Use a personal Email account
that you will always have
access to.

. Create a Username
. Click Create Account

Create Account

Step 1 of 3
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NY.gov ID SELF REGISTRATION

Before you continue, please check the information below. If any information needs to be corrected, please click on the "Back” button below and make the necessary corrections

First Name
Last Name
Email

Username

Confirm the = e
information you just

entered is correct,
then click Continue
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NY.gov ID SELF REGISTRATION

An activation email has been sent to -
Please check your email and click on the link inside. Once you have clicked on that link, you will be prompted to set your password, and select 3 security gquestions & answers.

If you do not click on the link within 48 hours, you will be required to come back to this website and re-register your account. Please check your junk mail filters/folders in case the activation email gets blocked.

You will receive an activation email
which will contain a link to complete
your registration. Open the link
from your email inbox to complete TEErE—r——"

Finish h [

Step 3 of 3

the account registration &

Counties Programs

Services
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NY.gov ID Activation

Thank you for registering|

You are now ready to activare your NY.gov Id. FO”OW the prompts to Create 3 Security qUEStiOnS,

During this process, you will need to
« 5&1 3 valid secret questions and answers.
« 5el a new password.

then click Continue

Secret Questions

* indicates required field

*Question 1 [ select One v]
Answer *Caonfirm Answer

“Question 2 | Select One v]
*Answer *Confirm Answer

"Cuestion 3 | Select One s
"Answer “Confirm Answer

Continue
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NY.gov ID Activation

You have successfully saved your secret guestions and answers. Please click the below Continue button to set your new password.

(=l

Agencies App Directory Counties Events Programs

Services

Click Continue




Create your Password

— c & ss0.ny.gov/siteminderagent/forms/smpwservices LUX1ABRY7PEASZ26aQoa13Q0Lh9ScAZENZVSE.. 8 Guest
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Password Change Request

please change your curren! password before continuing.

New Password ITI — = - I -

Confirm New Password |

Set Password | | Clear this form |

Agencies App Directory Counties Events Programs

Services
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Password Change Information

your new password has been set.

Use this new password the next time you log into your account.
CONTINKE |

Agencies App Directory Counties Events Programs

Services

Your log-in has been created but you are not done yet — click Continue
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4_ NY.gov ID

Log-in to your

c 2 X & my.ny.gov/Dashboard/dashboard.xhtml -
I l CH accou nt Forgot your Usemama of Password 7 Lt
R ;?,51"([ Services News Government Local

MY.gow ID - Terms of Servica

at my.ny.gov

4 NY.gov ID Change Password Update My Account About NY.gov ID Help Desk Information Privacy Policy Terms of Service

If you do not have an NY.gov ID Usermame and Last login -
Password, tick the above link to sign up.

5 Sign up online or
download and mail
in your application,

After you have logged-in

click the TEACH online icon

TEACH online

TEACH Online Services ‘k




To complete the registration enter your

Social Security Number and Date of Birth

&3 Guest

Enter your personal details

A sodial security number and date of birth is required to access TEACH and to apply for a certificate or obtain fingerprint clearance.
To apply for a Social Security Number, contact the Sacial Security Administration at htp://www.ssa. gow/

Enter your 55N I
Confirm your SSN
Enter your Date of Birth

Confirm your Date of Birth

Click Submit



& —» (@ @ eservices.nysed.gov/teach/teachext/LoginNewApplicant.do 6 Guest

Create Profile

The information on this screen is collected once and will be used to create the application profile in the Education
Department's database. This basic information is needed for all applications. The name and address on this screen
will be used for all correspondence, certificates, and clearances for employment.

Personal information

*First Name Ml L

*Last Name Maiden Name

Prefix s GOl B Lo w Suffix —Select— v
+SSN *Date of Birth =

*Gender Female -

Enter your personal information Click Next

Your name and identifying information (SSN, DOB) must
be an exact match on all accounts and documents.




& 5 C @& eservices.nysed.gov/teach/teachext/UserProfile.do

Contact Information

Contact Information

Enter your S——
resident e e i
*Country United States -
status and =
sStreet Address
contact s
information, i
then click +state/Province
Review s
Zip +4 Code

Home Phone Work Phone




& - X @ eservices.nysed.gov/teach/teachext/UserProfile.do _ O Guest

User Review

Please verify all information is correct before submitting. All information that you provide on this screen except
Social Security Number will be considered public information. Contact information may be updated once the profile

has been created.

Person Information Edit Contact Information Edit
First Name Us Citizen
MiI Address
Last Name Apt #
Maiden Name City
55N State
Date of Birth Zip Code
Gender Country
Home
Work

Crea * Account

Confirm your information is correct,

then click Create Account




C h e C k t h e b OX to @ To fully and securely logoff of TEACH Online, you MUST click the LOGOFF Button located at the top right hand corner of your screen. Please click the

confirm that you =nomcymer oo o' e
understand how to

securely log-off, then

click Acknowledge

Confirmation

_{ | acknowledge that to fully and securely logoff of TEACH Online | MUST click the LOGOFF Button located at the top right hand corner of the screen.

E n te r- O u r e m a i I @ It appears we do not have a validated email address on file for you. Please enter your email and confirm the entry. We will send a validation email to the
y address with a link that you must click to complete the validation process.

address to validate T

your account, click oo s

C O n fi r m Confirm your email address:

Cancel




Congratulations, you have now entered the TEACH portal!

Here you can view your account information, add & edit information, and apply for certificates.

& - (& @ eservices.nysed.gov/teachfteachext/teach./sp O Guest

TEACH Home

Profile Links

* Update/Add Education, Employment and Personal Information

Inquiry Links

Select information you want to view 3
« Account Information Account Information

* View Registration Status
! 3 g € To view more than cne category, press CTRL while clicking each category you want to see, then click the "Submit” button.
Online Application

s Apply for Certificate Education

Work Experi
* |would like a printed certificate Ceor;ficatp:s”en(e |3

» Apply for a Time Extension Fingerprinting

. Test 5cores

Payment Links
Superintendent Statements

College Recommendations

* Pay for Certificate Application Rt .
atiremen

Retiree Links

* Apply for a Retirement Waiver
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