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A Single System with Two Interfaces

Understand Your Platform Configuration

✓ Advanced search

✓ Referrals and case  
management

✓ Appointment 
reports and shared 
notes

✓ Early alerts

✓ Intervention 
Campaigns

✓ Front desk 
management

✓ Historical Analytics

Student Engagement Tools in Navigate Student 
empower students to take ownership of their college 
experience through timely, customized mobile 
interventions, and ability to proactively reach out for 
support

▪ Appointment 
scheduling by 
students

▪ Intake, Favorites, 
Path from Navigate 
Student displayed in 
Navigate

▪ Connect Network 
links student to their 
support team 

▪ Academic Plans 
created by student 
accessible to advisor 

✓ Personalized 
student path

✓ Intake survey

✓ Quick polls 

✓ "Nudges” via push 
notifications 

✓ Student calendar

✓ Holds Center

✓ Major Selection 
Guidance

✓ Connect to 
campus resources

Analytics, Interaction, and Workflow Tools in 
Navigate facilitate the work and collaboration of  
advisors, academic leaders and support providers 
behind the scenes of the student experience

Navigate 

Student

Navigate

Designed for: Student 
Support Services, Academic 
Leaders, Administration

Designed for: 
Students


