
2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Academic	Experience

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic
Momentum

Academic
Momentum

How	many	years	in	total	do	you
expect	it	will	take	to	complete
your	current	degree?

2	years

3	years

4	years

5	years

6	years

7+		years

Total

How	many	credits	are	you	taking
this	semester?

fewer	than	12

12-14

15	or	more

Total

Reason(s)	for
enrolling	for	less
than	15	credits

Course	needed	was	not	offered. Selected

Not	Selected

Total

Course	needed	did	not	have
enough	space.

Selected

Not	Selected

Total

Course	was	only	offered	online
and	I	needed	it	in-person.

Selected

Not	Selected

Total

Course	was	only	offered
in-person	and	I	needed	it	online.

Selected

Not	Selected

Total

An	additional	course	would	have
been	too	much	work.

Selected

Not	Selected

Total

I	do	not	have	time	for	another
course	due	to	work	and/or	family
obligations.

Selected

Not	Selected

Total

I	do	not	need	that	many	credits
to	complete	my	degree.

Selected

Not	Selected

Total

Knowledge	of	CUNY
academic	policies

General	education	requirements
(Pathways	Common	Core)

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

CUNY	general	education	credits
must	transfer	toward	general
education	requirements	at	any
other	CUNY	college.

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

For	certain	majors	(*),
entry-level	coursework	in	the
major	taken	at	one	CUNY	college
is	guaranteed	to	transfer	for
credit	toward	the	same	major	a..

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

Course	Availability Course	Availability This	semester,	were	you	able	to
register	for	every	course	you
wanted	to	take?

Yes

No

Total

Type(s)	of
unavailable	courses

A	“General	Education”	course Selected

Not	Selected

Total

A	course	required	to	enter	my
major

Selected

Not	Selected

Total

A	course	required	for	my	major Selected

Not	Selected

Total

A	course	required	to	graduate Selected

Not	Selected

Total

An	elective	course	(neither	a
“General	Education”	nor	major
requirement)

Selected

Not	Selected

Total

Reason(s)	students
could	not	register
for	a	course	(or
courses)

The	course	was	not	offered	at	all
this	semester

Selected

Not	Selected

Total

The	course	was	offered	only
online	and	I	wanted	to	attend
in-person.

Selected

Not	Selected

Total

The	course	was	offered	only
in-person	and	I	wanted	to	attend
online.

Selected

Not	Selected

Total

The	course	was	offered,	but	no
seats	were	available	when	I
registered.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	was	able	to	take	the
class.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	wanted	to	take	the	class.

Selected

Not	Selected

Total

I	could	not	get	the	necessary
permission	to	take	the	class.

Selected

Not	Selected

Total

Course	Permit I	want	to	take	a	course	at
another	CUNY	college	that
counts	towards	my	degree	at	m..

Yes

No

Total

I	have	taken	a	course	at	another
CUNY	college	using	the	ePermit
system.

Yes

No

Total

I	found	the	process	for
registering	for	the	course	to	be
reasonably	simple	and	straight..

I	found	the	process	for	registeri..

I	did	not	find	the	process	to	be	r..

Total

Barrier(s)	to	ePermit I	did	not	know	I	could	take	a
course	at	another	CUNY	college
(I	have	not	heard	of	ePermit).

Selected

Not	Selected

Total

I	did	not	know	who	to	talk	to	at
my	college	for	help.

Selected

Not	Selected

Total

I	tried	to	take	a	course	using	the
ePermit	system	but	was	not
allowed.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Course	Format	and
Offerings

Types	of	courses
taken	this	semester

A		fully	ONLINE	course Selected

Not	Selected

Total

A	course	with	combination	of
online	and	in-person	instruction
(ex.	Hybrid	or	Hyflex)

Selected

Not	Selected

Total

A	fully	IN-PERSON	course Selected

Not	Selected

Total

I	would	like	my
college	to	offer…

...classes	with	fewer	students. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	online	courses
(instruction	completely	online
with	no	classroom	meetings).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	in-person	courses
(instruction	completely	in
person	with	no	online	meetings,
instructions	or	discussions).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	hybrid	courses	(a	mix	of
classroom	meetings	and	online
instruction/discussion).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	HyFlex	courses	(flexible
courses	where	students	can
attend	in-person	and	remotely
either	in	”real	time”	or
asynchronous).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	in	the	evening. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	on	the	weekend. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Majors	and	Career
Development

Majors	and	career
development	at	your
college	(based	on
experience	in	spring
2022).

My	college	provides	adequate
advisement	in	choosing	a	major.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	clearly	communicates
requirements	for	the	degree	I	am
pursuing.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
advisement	in	choosing	a	career.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
access	to	career-related
information.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
preparation	for	the	workforce
and	careers.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	encourages	me	to
participate	in	internships,
community	service,	study
abroad	and	other	opportunities.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

38%

19%

31%

8%

3%

2%

100%

30%

37%

33%

100%

83%

17%

100%

85%

15%

100%

97%

3%

100%

83%

17%

100%

64%

36%

100%

61%

39%

100%

81%

19%

100%

10%

48%
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25%19%24%59%40%36%60%33%23%35%20%28%26%29%

17%12%16%25%12%17%17%13%14%17%13%17%15%15%

44%47%38%8%35%33%11%40%44%33%40%43%46%40%

9%14%16%5%10%9%5%10%14%10%18%9%9%11%

4%4%4%0%2%3%7%2%4%3%7%2%3%3%

2%4%2%2%1%2%2%1%2%2%1%1%2%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

29%23%25%69%27%30%78%18%21%34%23%21%20%25%

41%40%41%26%43%37%5%35%40%37%45%43%36%39%

30%37%34%6%31%33%16%47%39%28%32%36%44%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

28%17%23%6%15%14%17%18%18%15%18%29%19%

72%83%77%94%85%86%100%83%82%82%85%82%71%81%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

11%19%17%10%15%13%21%12%9%22%34%18%

89%81%83%100%90%85%100%87%79%88%91%78%66%82%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%1%2%1%4%0%3%2%3%1%3%3%2%

98%99%98%99%96%100%100%97%98%97%99%97%97%98%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15%26%17%15%20%13%17%8%13%21%21%17%

85%74%83%100%85%80%100%87%83%92%87%79%79%83%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31%39%43%53%22%28%100%36%43%43%49%44%23%37%

69%61%57%47%78%72%0%64%57%57%51%56%77%63%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

34%34%35%44%44%40%42%40%40%37%41%29%38%

66%66%65%56%56%60%100%58%60%60%63%59%71%62%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15%16%21%21%23%24%21%18%19%21%16%15%19%

85%84%79%79%77%76%100%79%82%81%79%84%85%81%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

11%10%6%8%15%9%12%10%9%11%4%5%5%8%

45%47%39%46%51%52%35%45%43%54%44%40%48%46%
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2022	Student	Experience	Survey	Response	Frequencies
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Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Academic
Momentum

Academic
Momentum

How	many	years	in	total	do	you
expect	it	will	take	to	complete
your	current	degree?

2	years

3	years

4	years

5	years

6	years

7+		years

Total

How	many	credits	are	you	taking
this	semester?

fewer	than	12

12-14

15	or	more

Total

Reason(s)	for
enrolling	for	less
than	15	credits

Course	needed	was	not	offered. Selected

Not	Selected

Total

Course	needed	did	not	have
enough	space.

Selected

Not	Selected

Total

Course	was	only	offered	online
and	I	needed	it	in-person.

Selected

Not	Selected

Total

Course	was	only	offered
in-person	and	I	needed	it	online.

Selected

Not	Selected

Total

An	additional	course	would	have
been	too	much	work.

Selected

Not	Selected

Total

I	do	not	have	time	for	another
course	due	to	work	and/or	family
obligations.

Selected

Not	Selected

Total

I	do	not	need	that	many	credits
to	complete	my	degree.

Selected

Not	Selected

Total

Knowledge	of	CUNY
academic	policies

General	education	requirements
(Pathways	Common	Core)

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

CUNY	general	education	credits
must	transfer	toward	general
education	requirements	at	any
other	CUNY	college.

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

For	certain	majors	(*),
entry-level	coursework	in	the
major	taken	at	one	CUNY	college
is	guaranteed	to	transfer	for
credit	toward	the	same	major	a..

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

Course	Availability Course	Availability This	semester,	were	you	able	to
register	for	every	course	you
wanted	to	take?

Yes

No

Total

Type(s)	of
unavailable	courses

A	“General	Education”	course Selected

Not	Selected

Total

A	course	required	to	enter	my
major

Selected

Not	Selected

Total

A	course	required	for	my	major Selected

Not	Selected

Total

A	course	required	to	graduate Selected

Not	Selected

Total

An	elective	course	(neither	a
“General	Education”	nor	major
requirement)

Selected

Not	Selected

Total

Reason(s)	students
could	not	register
for	a	course	(or
courses)

The	course	was	not	offered	at	all
this	semester

Selected

Not	Selected

Total

The	course	was	offered	only
online	and	I	wanted	to	attend
in-person.

Selected

Not	Selected

Total

The	course	was	offered	only
in-person	and	I	wanted	to	attend
online.

Selected

Not	Selected

Total

The	course	was	offered,	but	no
seats	were	available	when	I
registered.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	was	able	to	take	the
class.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	wanted	to	take	the	class.

Selected

Not	Selected

Total

I	could	not	get	the	necessary
permission	to	take	the	class.

Selected

Not	Selected

Total

Course	Permit I	want	to	take	a	course	at
another	CUNY	college	that
counts	towards	my	degree	at	m..

Yes

No

Total

I	have	taken	a	course	at	another
CUNY	college	using	the	ePermit
system.

Yes

No

Total

I	found	the	process	for
registering	for	the	course	to	be
reasonably	simple	and	straight..

I	found	the	process	for	registeri..

I	did	not	find	the	process	to	be	r..

Total

Barrier(s)	to	ePermit I	did	not	know	I	could	take	a
course	at	another	CUNY	college
(I	have	not	heard	of	ePermit).

Selected

Not	Selected

Total

I	did	not	know	who	to	talk	to	at
my	college	for	help.

Selected

Not	Selected

Total

I	tried	to	take	a	course	using	the
ePermit	system	but	was	not
allowed.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Course	Format	and
Offerings

Types	of	courses
taken	this	semester

A		fully	ONLINE	course Selected

Not	Selected

Total

A	course	with	combination	of
online	and	in-person	instruction
(ex.	Hybrid	or	Hyflex)

Selected

Not	Selected

Total

A	fully	IN-PERSON	course Selected

Not	Selected

Total

I	would	like	my
college	to	offer…

...classes	with	fewer	students. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	online	courses
(instruction	completely	online
with	no	classroom	meetings).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	in-person	courses
(instruction	completely	in
person	with	no	online	meetings,
instructions	or	discussions).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	hybrid	courses	(a	mix	of
classroom	meetings	and	online
instruction/discussion).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	HyFlex	courses	(flexible
courses	where	students	can
attend	in-person	and	remotely
either	in	”real	time”	or
asynchronous).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	in	the	evening. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	on	the	weekend. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Majors	and	Career
Development

Majors	and	career
development	at	your
college	(based	on
experience	in	spring
2022).

My	college	provides	adequate
advisement	in	choosing	a	major.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	clearly	communicates
requirements	for	the	degree	I	am
pursuing.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
advisement	in	choosing	a	career.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
access	to	career-related
information.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
preparation	for	the	workforce
and	careers.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	encourages	me	to
participate	in	internships,
community	service,	study
abroad	and	other	opportunities.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

48%

42%

100%

14%

53%

33%

100%

18%

53%

29%

100%

70%

30%

100%

79%

21%

100%

77%

23%

100%

45%

55%

100%

76%

24%

100%

77%

23%

100%

74%

26%

100%

96%

4%

100%

68%

32%

100%

53%

47%

100%

79%

21%

100%

89%

11%

100%

78%

22%
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45%47%39%46%51%52%35%45%43%54%44%40%48%46%

43%43%55%46%34%39%53%46%48%35%52%55%47%46%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14%19%15%8%16%11%10%15%19%17%13%14%12%15%

53%51%52%50%54%52%37%47%50%56%50%51%56%52%

34%30%32%42%30%37%53%38%31%27%37%35%32%34%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16%20%23%12%19%16%10%19%24%20%22%23%19%20%

53%57%52%50%52%53%44%46%49%55%50%46%53%51%

31%23%25%38%29%31%46%35%27%25%28%32%27%29%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

68%64%65%90%76%69%69%66%60%72%69%64%54%65%

32%36%35%10%24%31%31%34%40%28%31%36%46%35%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17%20%24%5%13%24%24%29%14%18%19%22%23%

83%80%76%95%87%76%100%76%71%86%82%81%78%77%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

25%25%23%22%16%29%12%21%20%15%13%38%23%

75%75%77%78%84%71%100%88%79%80%85%87%62%77%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

56%62%59%67%61%61%100%54%47%66%55%61%50%55%

44%38%41%33%39%39%0%46%53%34%45%39%50%45%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21%23%24%29%20%24%21%23%20%18%31%27%24%

79%77%76%71%80%76%100%79%77%80%82%69%73%76%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

23%17%21%12%20%17%34%26%14%34%24%19%23%

77%83%79%88%80%83%100%66%74%86%66%76%81%77%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31%30%29%50%31%24%71%29%26%27%29%28%19%27%

69%70%71%50%69%76%29%71%74%73%71%72%81%73%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%3%4%3%1%8%1%3%5%5%4%3%

95%97%96%100%97%99%100%92%99%97%95%95%96%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

30%39%34%33%29%39%25%30%27%36%30%31%

70%61%66%100%67%71%100%61%75%70%73%64%70%69%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36%35%50%43%30%52%29%54%61%34%44%47%65%52%

64%65%50%57%70%48%71%46%39%66%56%53%35%48%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19%19%21%18%18%22%23%22%26%23%26%22%

81%81%79%100%82%82%100%78%77%78%74%77%74%78%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%9%15%3%9%5%13%11%9%12%14%15%11%

90%91%85%97%91%95%100%87%89%91%88%86%85%89%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20%23%22%15%24%21%22%23%29%28%15%23%22%

80%77%78%85%76%79%100%78%77%71%72%85%77%78%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Academic	Experience

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic
Momentum

Academic
Momentum

How	many	years	in	total	do	you
expect	it	will	take	to	complete
your	current	degree?

2	years

3	years

4	years

5	years

6	years

7+		years

Total

How	many	credits	are	you	taking
this	semester?

fewer	than	12

12-14

15	or	more

Total

Reason(s)	for
enrolling	for	less
than	15	credits

Course	needed	was	not	offered. Selected

Not	Selected

Total

Course	needed	did	not	have
enough	space.

Selected

Not	Selected

Total

Course	was	only	offered	online
and	I	needed	it	in-person.

Selected

Not	Selected

Total

Course	was	only	offered
in-person	and	I	needed	it	online.

Selected

Not	Selected

Total

An	additional	course	would	have
been	too	much	work.

Selected

Not	Selected

Total

I	do	not	have	time	for	another
course	due	to	work	and/or	family
obligations.

Selected

Not	Selected

Total

I	do	not	need	that	many	credits
to	complete	my	degree.

Selected

Not	Selected

Total

Knowledge	of	CUNY
academic	policies

General	education	requirements
(Pathways	Common	Core)

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

CUNY	general	education	credits
must	transfer	toward	general
education	requirements	at	any
other	CUNY	college.

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

For	certain	majors	(*),
entry-level	coursework	in	the
major	taken	at	one	CUNY	college
is	guaranteed	to	transfer	for
credit	toward	the	same	major	a..

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

Course	Availability Course	Availability This	semester,	were	you	able	to
register	for	every	course	you
wanted	to	take?

Yes

No

Total

Type(s)	of
unavailable	courses

A	“General	Education”	course Selected

Not	Selected

Total

A	course	required	to	enter	my
major

Selected

Not	Selected

Total

A	course	required	for	my	major Selected

Not	Selected

Total

A	course	required	to	graduate Selected

Not	Selected

Total

An	elective	course	(neither	a
“General	Education”	nor	major
requirement)

Selected

Not	Selected

Total

Reason(s)	students
could	not	register
for	a	course	(or
courses)

The	course	was	not	offered	at	all
this	semester

Selected

Not	Selected

Total

The	course	was	offered	only
online	and	I	wanted	to	attend
in-person.

Selected

Not	Selected

Total

The	course	was	offered	only
in-person	and	I	wanted	to	attend
online.

Selected

Not	Selected

Total

The	course	was	offered,	but	no
seats	were	available	when	I
registered.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	was	able	to	take	the
class.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	wanted	to	take	the	class.

Selected

Not	Selected

Total

I	could	not	get	the	necessary
permission	to	take	the	class.

Selected

Not	Selected

Total

Course	Permit I	want	to	take	a	course	at
another	CUNY	college	that
counts	towards	my	degree	at	m..

Yes

No

Total

I	have	taken	a	course	at	another
CUNY	college	using	the	ePermit
system.

Yes

No

Total

I	found	the	process	for
registering	for	the	course	to	be
reasonably	simple	and	straight..

I	found	the	process	for	registeri..

I	did	not	find	the	process	to	be	r..

Total

Barrier(s)	to	ePermit I	did	not	know	I	could	take	a
course	at	another	CUNY	college
(I	have	not	heard	of	ePermit).

Selected

Not	Selected

Total

I	did	not	know	who	to	talk	to	at
my	college	for	help.

Selected

Not	Selected

Total

I	tried	to	take	a	course	using	the
ePermit	system	but	was	not
allowed.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Course	Format	and
Offerings

Types	of	courses
taken	this	semester

A		fully	ONLINE	course Selected

Not	Selected

Total

A	course	with	combination	of
online	and	in-person	instruction
(ex.	Hybrid	or	Hyflex)

Selected

Not	Selected

Total

A	fully	IN-PERSON	course Selected

Not	Selected

Total

I	would	like	my
college	to	offer…

...classes	with	fewer	students. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	online	courses
(instruction	completely	online
with	no	classroom	meetings).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	in-person	courses
(instruction	completely	in
person	with	no	online	meetings,
instructions	or	discussions).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	hybrid	courses	(a	mix	of
classroom	meetings	and	online
instruction/discussion).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	HyFlex	courses	(flexible
courses	where	students	can
attend	in-person	and	remotely
either	in	”real	time”	or
asynchronous).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	in	the	evening. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	on	the	weekend. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Majors	and	Career
Development

Majors	and	career
development	at	your
college	(based	on
experience	in	spring
2022).

My	college	provides	adequate
advisement	in	choosing	a	major.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	clearly	communicates
requirements	for	the	degree	I	am
pursuing.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
advisement	in	choosing	a	career.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
access	to	career-related
information.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
preparation	for	the	workforce
and	careers.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	encourages	me	to
participate	in	internships,
community	service,	study
abroad	and	other	opportunities.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

78%

22%

100%

32%

68%

100%

15%

85%

100%

68%

32%

100%

37%

63%

100%

68%

32%

100%

93%

7%

100%

89%

11%

100%

70%

30%

100%

50%

50%

100%

65%

35%

100%

4%

14%

51%

20%

12%

100%

4%

8%
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22%

43%

100%

14%

16%

42%

17%

11%

100%
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80%77%78%85%76%79%100%78%77%71%72%85%77%78%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

34%30%33%29%24%30%20%23%41%31%36%34%35%33%

66%70%67%71%76%70%80%77%59%69%64%66%65%67%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18%17%11%27%9%19%65%10%17%12%15%11%13%15%

82%83%89%73%91%81%35%90%83%88%85%89%87%85%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

75%42%77%61%79%75%71%68%60%56%69%62%66%

25%58%23%39%21%25%100%29%32%40%44%31%38%34%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

57%60%57%65%60%56%70%48%67%47%60%56%57%

43%40%43%35%40%44%100%30%52%33%53%40%44%43%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

37%38%39%20%21%40%26%44%32%38%40%35%37%

63%62%61%80%79%60%100%74%56%68%62%60%65%63%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

13%4%7%15%5%7%5%12%5%11%7%10%9%

87%96%93%85%95%93%100%95%88%95%89%93%90%91%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7%10%12%15%18%15%100%10%13%10%14%14%11%12%

93%90%88%85%82%85%0%90%87%90%86%86%89%88%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

30%33%22%94%49%41%64%35%18%30%21%27%20%30%

70%67%78%6%51%59%36%65%82%70%79%73%80%70%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

67%44%51%8%45%49%24%38%50%71%52%46%65%50%

33%56%49%92%55%51%76%62%50%29%48%54%35%50%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19%39%48%1%14%22%19%42%56%19%48%44%36%37%

81%61%52%99%86%78%81%58%44%81%52%56%64%63%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%6%3%11%5%2%6%3%2%5%2%3%3%3%

14%11%13%13%12%13%11%20%8%10%12%12%12%12%

52%52%49%65%52%54%83%53%47%57%51%54%48%52%

19%18%22%8%18%18%15%24%18%24%20%23%20%

9%14%14%4%13%12%9%18%10%10%11%14%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%3%6%3%3%3%6%4%4%4%6%4%4%4%

7%6%8%7%10%7%12%9%7%11%11%8%8%8%

21%21%17%36%23%21%14%25%18%21%21%22%19%21%

22%19%21%18%23%22%23%21%23%21%23%21%24%22%

45%51%48%36%41%46%44%42%48%43%38%44%44%45%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

17%19%17%22%22%14%37%12%15%15%11%16%14%15%

17%16%12%13%22%15%10%17%20%15%14%13%15%16%

37%41%41%54%35%47%45%41%41%41%41%40%42%42%

16%14%17%7%12%16%7%18%16%16%24%19%17%17%

12%10%13%4%9%8%11%9%12%10%12%12%10%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Academic	Experience

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic
Momentum

Academic
Momentum

How	many	years	in	total	do	you
expect	it	will	take	to	complete
your	current	degree?

2	years

3	years

4	years

5	years

6	years

7+		years

Total

How	many	credits	are	you	taking
this	semester?

fewer	than	12

12-14

15	or	more

Total

Reason(s)	for
enrolling	for	less
than	15	credits

Course	needed	was	not	offered. Selected

Not	Selected

Total

Course	needed	did	not	have
enough	space.

Selected

Not	Selected

Total

Course	was	only	offered	online
and	I	needed	it	in-person.

Selected

Not	Selected

Total

Course	was	only	offered
in-person	and	I	needed	it	online.

Selected

Not	Selected

Total

An	additional	course	would	have
been	too	much	work.

Selected

Not	Selected

Total

I	do	not	have	time	for	another
course	due	to	work	and/or	family
obligations.

Selected

Not	Selected

Total

I	do	not	need	that	many	credits
to	complete	my	degree.

Selected

Not	Selected

Total

Knowledge	of	CUNY
academic	policies

General	education	requirements
(Pathways	Common	Core)

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

CUNY	general	education	credits
must	transfer	toward	general
education	requirements	at	any
other	CUNY	college.

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

For	certain	majors	(*),
entry-level	coursework	in	the
major	taken	at	one	CUNY	college
is	guaranteed	to	transfer	for
credit	toward	the	same	major	a..

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

Course	Availability Course	Availability This	semester,	were	you	able	to
register	for	every	course	you
wanted	to	take?

Yes

No

Total

Type(s)	of
unavailable	courses

A	“General	Education”	course Selected

Not	Selected

Total

A	course	required	to	enter	my
major

Selected

Not	Selected

Total

A	course	required	for	my	major Selected

Not	Selected

Total

A	course	required	to	graduate Selected

Not	Selected

Total

An	elective	course	(neither	a
“General	Education”	nor	major
requirement)

Selected

Not	Selected

Total

Reason(s)	students
could	not	register
for	a	course	(or
courses)

The	course	was	not	offered	at	all
this	semester

Selected

Not	Selected

Total

The	course	was	offered	only
online	and	I	wanted	to	attend
in-person.

Selected

Not	Selected

Total

The	course	was	offered	only
in-person	and	I	wanted	to	attend
online.

Selected

Not	Selected

Total

The	course	was	offered,	but	no
seats	were	available	when	I
registered.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	was	able	to	take	the
class.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	wanted	to	take	the	class.

Selected

Not	Selected

Total

I	could	not	get	the	necessary
permission	to	take	the	class.

Selected

Not	Selected

Total

Course	Permit I	want	to	take	a	course	at
another	CUNY	college	that
counts	towards	my	degree	at	m..

Yes

No

Total

I	have	taken	a	course	at	another
CUNY	college	using	the	ePermit
system.

Yes

No

Total

I	found	the	process	for
registering	for	the	course	to	be
reasonably	simple	and	straight..

I	found	the	process	for	registeri..

I	did	not	find	the	process	to	be	r..

Total

Barrier(s)	to	ePermit I	did	not	know	I	could	take	a
course	at	another	CUNY	college
(I	have	not	heard	of	ePermit).

Selected

Not	Selected

Total

I	did	not	know	who	to	talk	to	at
my	college	for	help.

Selected

Not	Selected

Total

I	tried	to	take	a	course	using	the
ePermit	system	but	was	not
allowed.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Course	Format	and
Offerings

Types	of	courses
taken	this	semester

A		fully	ONLINE	course Selected

Not	Selected

Total

A	course	with	combination	of
online	and	in-person	instruction
(ex.	Hybrid	or	Hyflex)

Selected

Not	Selected

Total

A	fully	IN-PERSON	course Selected

Not	Selected

Total

I	would	like	my
college	to	offer…

...classes	with	fewer	students. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	online	courses
(instruction	completely	online
with	no	classroom	meetings).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	in-person	courses
(instruction	completely	in
person	with	no	online	meetings,
instructions	or	discussions).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	hybrid	courses	(a	mix	of
classroom	meetings	and	online
instruction/discussion).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	HyFlex	courses	(flexible
courses	where	students	can
attend	in-person	and	remotely
either	in	”real	time”	or
asynchronous).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	in	the	evening. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	on	the	weekend. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Majors	and	Career
Development

Majors	and	career
development	at	your
college	(based	on
experience	in	spring
2022).

My	college	provides	adequate
advisement	in	choosing	a	major.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	clearly	communicates
requirements	for	the	degree	I	am
pursuing.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
advisement	in	choosing	a	career.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
access	to	career-related
information.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
preparation	for	the	workforce
and	careers.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	encourages	me	to
participate	in	internships,
community	service,	study
abroad	and	other	opportunities.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

100%

7%

9%

33%

31%

20%

100%

3%

4%

27%

29%

37%

100%

7%

12%

42%

20%

19%

100%

13%

18%

41%

14%

15%

100%

7%

11%

30%

35%

17%

100%

5%

10%

22%

41%

22%

100%

7%

13%

33%

32%

15%

100%

5%

9%

30%
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17%

100%
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100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7%9%9%16%11%7%6%7%6%9%4%9%5%7%

7%11%7%13%11%9%10%10%10%9%9%7%9%

29%32%33%45%31%32%41%35%26%35%31%37%26%31%

38%28%30%17%30%33%33%29%34%26%33%27%37%31%

19%21%21%9%17%20%20%19%24%20%23%18%24%21%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%4%3%8%1%2%2%2%4%1%3%2%3%

4%4%3%4%3%4%7%4%5%4%4%4%3%4%

25%27%21%51%26%27%58%27%18%29%21%28%22%25%

30%23%29%18%32%31%17%29%27%29%29%24%27%28%

38%41%43%19%38%35%19%37%48%34%45%41%45%41%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%8%9%5%6%5%6%8%9%6%11%9%10%8%

10%18%11%5%7%11%12%18%11%15%15%14%13%

38%32%43%62%38%38%22%48%40%41%35%40%40%41%

19%20%19%15%22%23%15%16%17%25%21%18%19%19%

23%22%18%12%26%23%57%16%16%17%18%18%17%19%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

16%16%15%10%11%11%15%16%13%12%17%13%14%

16%23%15%10%20%15%14%19%18%20%19%19%18%18%

35%33%38%55%37%38%13%44%43%39%41%41%44%41%

17%13%16%15%13%17%60%10%11%13%16%8%11%13%

16%15%16%11%19%18%13%12%12%14%12%14%13%14%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8%8%11%2%4%6%5%6%14%8%5%7%13%9%

13%14%18%6%10%8%9%22%10%10%15%16%14%

26%25%31%29%33%27%26%30%33%33%33%35%36%31%

34%38%29%31%37%40%51%35%23%35%36%31%26%31%

19%15%11%31%15%19%18%20%7%15%15%12%8%14%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8%6%8%1%7%5%5%5%10%6%5%5%10%7%

11%10%13%6%9%10%17%9%17%11%10%13%12%12%

22%22%26%9%29%21%12%20%25%26%22%27%26%23%

39%43%36%41%31%41%46%42%37%38%44%38%37%39%

20%18%16%43%24%23%20%26%10%21%20%16%15%19%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8%11%13%2%5%6%5%6%15%8%6%8%12%10%

15%12%18%8%14%10%12%11%23%12%13%15%17%15%

31%30%34%37%36%33%17%31%36%34%37%42%37%35%

27%34%28%28%29%32%47%33%20%33%34%24%27%28%

19%13%8%26%16%18%20%18%5%13%11%11%7%12%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7%7%10%1%5%4%5%9%6%5%6%6%6%

11%13%13%7%12%8%12%7%17%12%6%9%9%11%

34%30%34%21%31%26%27%28%35%32%35%36%33%32%

32%37%34%40%33%42%41%36%30%36%40%35%40%36%

16%13%9%31%18%21%20%24%8%15%14%14%12%15%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

Rebekah Chow
Rectangle



2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Academic	Experience

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U
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rs
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y

Academic
Momentum

Academic
Momentum

How	many	years	in	total	do	you
expect	it	will	take	to	complete
your	current	degree?

2	years

3	years

4	years

5	years

6	years

7+		years

Total

How	many	credits	are	you	taking
this	semester?

fewer	than	12

12-14

15	or	more

Total

Reason(s)	for
enrolling	for	less
than	15	credits

Course	needed	was	not	offered. Selected

Not	Selected

Total

Course	needed	did	not	have
enough	space.

Selected

Not	Selected

Total

Course	was	only	offered	online
and	I	needed	it	in-person.

Selected

Not	Selected

Total

Course	was	only	offered
in-person	and	I	needed	it	online.

Selected

Not	Selected

Total

An	additional	course	would	have
been	too	much	work.

Selected

Not	Selected

Total

I	do	not	have	time	for	another
course	due	to	work	and/or	family
obligations.

Selected

Not	Selected

Total

I	do	not	need	that	many	credits
to	complete	my	degree.

Selected

Not	Selected

Total

Knowledge	of	CUNY
academic	policies

General	education	requirements
(Pathways	Common	Core)

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

CUNY	general	education	credits
must	transfer	toward	general
education	requirements	at	any
other	CUNY	college.

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

For	certain	majors	(*),
entry-level	coursework	in	the
major	taken	at	one	CUNY	college
is	guaranteed	to	transfer	for
credit	toward	the	same	major	a..

I	have	never	heard	of	this.

I	know	a	little	about	this.

I	know	a	lot	about	this.

Total

Course	Availability Course	Availability This	semester,	were	you	able	to
register	for	every	course	you
wanted	to	take?

Yes

No

Total

Type(s)	of
unavailable	courses

A	“General	Education”	course Selected

Not	Selected

Total

A	course	required	to	enter	my
major

Selected

Not	Selected

Total

A	course	required	for	my	major Selected

Not	Selected

Total

A	course	required	to	graduate Selected

Not	Selected

Total

An	elective	course	(neither	a
“General	Education”	nor	major
requirement)

Selected

Not	Selected

Total

Reason(s)	students
could	not	register
for	a	course	(or
courses)

The	course	was	not	offered	at	all
this	semester

Selected

Not	Selected

Total

The	course	was	offered	only
online	and	I	wanted	to	attend
in-person.

Selected

Not	Selected

Total

The	course	was	offered	only
in-person	and	I	wanted	to	attend
online.

Selected

Not	Selected

Total

The	course	was	offered,	but	no
seats	were	available	when	I
registered.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	was	able	to	take	the
class.

Selected

Not	Selected

Total

Seats	were	available,	but	not
when	I	wanted	to	take	the	class.

Selected

Not	Selected

Total

I	could	not	get	the	necessary
permission	to	take	the	class.

Selected

Not	Selected

Total

Course	Permit I	want	to	take	a	course	at
another	CUNY	college	that
counts	towards	my	degree	at	m..

Yes

No

Total

I	have	taken	a	course	at	another
CUNY	college	using	the	ePermit
system.

Yes

No

Total

I	found	the	process	for
registering	for	the	course	to	be
reasonably	simple	and	straight..

I	found	the	process	for	registeri..

I	did	not	find	the	process	to	be	r..

Total

Barrier(s)	to	ePermit I	did	not	know	I	could	take	a
course	at	another	CUNY	college
(I	have	not	heard	of	ePermit).

Selected

Not	Selected

Total

I	did	not	know	who	to	talk	to	at
my	college	for	help.

Selected

Not	Selected

Total

I	tried	to	take	a	course	using	the
ePermit	system	but	was	not
allowed.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Course	Format	and
Offerings

Types	of	courses
taken	this	semester

A		fully	ONLINE	course Selected

Not	Selected

Total

A	course	with	combination	of
online	and	in-person	instruction
(ex.	Hybrid	or	Hyflex)

Selected

Not	Selected

Total

A	fully	IN-PERSON	course Selected

Not	Selected

Total

I	would	like	my
college	to	offer…

...classes	with	fewer	students. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	online	courses
(instruction	completely	online
with	no	classroom	meetings).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	fully	in-person	courses
(instruction	completely	in
person	with	no	online	meetings,
instructions	or	discussions).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	hybrid	courses	(a	mix	of
classroom	meetings	and	online
instruction/discussion).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	HyFlex	courses	(flexible
courses	where	students	can
attend	in-person	and	remotely
either	in	”real	time”	or
asynchronous).

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	in	the	evening. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

...more	courses	on	the	weekend. Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Majors	and	Career
Development

Majors	and	career
development	at	your
college	(based	on
experience	in	spring
2022).

My	college	provides	adequate
advisement	in	choosing	a	major.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	clearly	communicates
requirements	for	the	degree	I	am
pursuing.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
advisement	in	choosing	a	career.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
access	to	career-related
information.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	provides	adequate
preparation	for	the	workforce
and	careers.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

My	college	encourages	me	to
participate	in	internships,
community	service,	study
abroad	and	other	opportunities.

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

100%

5%

9%

36%

34%

15%

100%
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9%

28%

37%

20%
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100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7%10%11%1%3%4%5%11%6%4%6%8%7%

11%8%12%7%13%9%5%8%19%9%10%11%10%11%

38%39%42%27%38%36%34%33%40%39%47%42%37%38%

28%32%27%39%28%34%41%34%24%32%28%29%36%30%

16%11%7%26%18%17%20%20%6%13%11%12%9%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

11%8%9%4%6%2%7%5%8%6%4%5%7%7%

10%9%8%7%9%7%5%7%14%11%8%9%10%10%

31%29%32%33%30%27%60%23%30%29%36%33%27%29%

32%38%38%31%31%38%8%38%35%34%36%36%40%36%

17%17%12%26%24%26%20%27%12%19%16%18%16%18%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Campus	Climate

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U
ni
ve
rs
it
y

Satisfaction Satisfaction	with
college	education

The	diversity	of	faculty Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

The	number	of	courses	available
on	issues	related	to	Black,	Race,
and	Ethnic	Studies

Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

The	number	of	courses	you	have
taken	on	issues	related	to	Black,
Race,	and	Ethnic	Studies

Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

2%

3%

28%

41%

26%

100%

2%

3%

39%

34%

22%

100%
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3%

44%

32%

20%
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3%3%3%2%1%1%6%2%3%2%2%1%2%2%

2%3%5%1%2%2%5%3%6%3%3%4%5%4%

29%32%32%25%37%26%62%21%32%34%33%33%29%30%

45%42%38%36%36%44%14%40%42%38%46%40%42%41%

22%20%22%37%24%28%14%35%17%22%15%21%23%24%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%2%1%2%2%1%11%2%2%2%2%1%3%2%

4%4%5%3%4%2%3%4%4%2%5%5%4%

38%48%45%46%34%34%55%29%40%44%50%42%47%40%

38%27%30%28%39%39%17%34%38%35%34%34%30%34%

17%18%18%21%22%24%16%32%16%16%13%18%16%20%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%2%3%2%2%1%11%2%2%2%2%2%3%2%

6%4%5%3%6%1%2%4%4%4%6%4%4%

38%53%52%50%36%40%55%34%42%49%53%49%52%45%

39%26%26%26%36%36%17%34%38%32%29%28%28%32%

15%15%15%19%20%22%16%29%14%14%11%16%13%17%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Campus	Facilities

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
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Campus	Facilities Campus	spaces	used
this	semester

Classrooms Selected

Not	Selected

Total

Common	study	spaces Selected

Not	Selected

Total

Social	spaces Selected

Not	Selected

Total

Athletic	facilities Selected

Not	Selected

Total

Cafeteria/campus	dining Selected

Not	Selected

Total

Restrooms Selected

Not	Selected

Total

The	facilities	were
clean	and	well
maintained.

Classrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Common	study	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Social	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Athletic	facilities Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Cafeteria/campus	dining Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Restrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

The	facility	space	is
sufficient	to	meet
my	needs.

Classrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Common	study	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Social	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Athletic	facilities Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Cafeteria/campus	dining Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Restrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

24%

76%

100%

58%

42%

100%

73%

27%

100%

95%

5%

100%

65%

35%

100%

34%

66%

100%

1%

4%

12%

45%

38%

100%
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13%

44%

36%
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77%75%87%7%53%66%50%75%90%78%87%82%86%78%

23%25%13%93%47%34%50%25%10%22%13%18%14%22%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35%35%51%1%16%28%47%47%71%25%59%46%61%46%

65%65%49%99%84%72%53%53%29%75%41%54%39%54%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24%21%34%1%11%21%17%40%39%15%33%25%35%29%

76%79%66%99%89%79%83%60%61%85%67%75%65%71%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%7%11%2%11%7%5%3%1%11%4%3%5%

94%93%89%100%98%89%93%95%97%99%89%96%97%95%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31%34%43%2%11%32%12%39%37%33%46%40%42%36%

69%66%57%98%89%68%88%61%63%67%54%60%58%64%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

68%60%74%4%47%54%36%72%83%64%75%73%78%69%

32%40%26%96%53%46%64%28%17%36%25%27%22%31%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%6%2%2%0%0%4%1%2%3%1%2%

4%10%4%0%1%1%11%4%6%5%6%6%

18%16%14%25%9%7%13%4%21%10%15%21%13%14%

46%40%54%17%42%49%31%38%46%47%46%48%49%46%

31%28%27%58%47%43%55%57%19%38%30%23%31%32%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%2%1%4%0%3%2%2%

2%8%6%2%2%12%6%11%4%3%7%

18%17%14%100%8%11%14%5%21%9%19%15%15%15%

43%44%53%39%43%68%41%44%43%45%50%47%45%

37%29%25%53%44%18%51%18%42%24%28%32%30%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%2%1%1%4%2%2%1%2%

5%4%2%2%12%9%7%4%4%5%

11%20%17%69%6%11%40%5%23%17%31%18%14%16%

37%35%51%31%42%48%30%39%42%21%33%48%48%42%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Campus	Facilities

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Campus	Facilities Campus	spaces	used
this	semester

Classrooms Selected

Not	Selected

Total

Common	study	spaces Selected

Not	Selected

Total

Social	spaces Selected

Not	Selected

Total

Athletic	facilities Selected

Not	Selected

Total

Cafeteria/campus	dining Selected

Not	Selected

Total

Restrooms Selected

Not	Selected

Total

The	facilities	were
clean	and	well
maintained.

Classrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Common	study	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Social	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Athletic	facilities Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Cafeteria/campus	dining Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Restrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

The	facility	space	is
sufficient	to	meet
my	needs.

Classrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Common	study	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Social	spaces Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Athletic	facilities Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Cafeteria/campus	dining Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Restrooms Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

43%

34%

100%
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4%

14%

44%

34%
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47%45%49%69%40%49%34%42%45%51%40%41%43%

32%34%30%33%34%55%17%34%22%20%24%29%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%5%3%2%1%7%5%1%5%2%4%

5%5%4%3%3%1%11%2%5%6%4%5%

19%22%16%27%14%11%19%6%21%11%20%21%13%16%

44%42%49%38%38%48%41%37%44%48%52%47%47%45%

28%26%27%35%45%36%40%55%18%34%22%22%33%30%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Demographics

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Student
Demographics

Gender What	is	your	gender/gender
identify?

Female

Male

Transgender	Female

Transgender	Male

Gender	Non-conforming

Non-binary

Gender	Not	specified

Gender	Not	Listed/	Other:	Pleas..

Total

Orientation What	is	your	sexual	orientation? Bisexual

Gay

Heterosexual/Straight

Lesbian

Queer

Questioning

Asexual

Pansexual

Other,	Please	specify:

Total

Religion What	is	your	religion? Buddhist

Christian	(Catholic,	Protestant	..

Hindu

Jewish

Muslim

Sikh

No	Religion

Other.	Please	specify:

Total

60%

37%

0%

0%

0%

1%

1%

0%

100%

9%

2%

77%

1%

2%

2%

1%

2%

4%

100%

2%

45%

3%

3%

14%
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65%51%52%74%73%67%88%61%64%45%52%58%51%59%

34%44%46%21%22%31%34%30%54%43%39%47%37%

1%1%0%0%0%1%0%0%

1%0%1%0%0%0%0%

0%1%0%1%1%1%1%1%1%1%

1%2%1%1%1%12%1%3%0%2%1%0%1%

1%0%0%2%1%0%1%1%0%0%1%0%1%

1%0%0%1%1%0%1%1%1%0%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

7%9%7%9%6%7%11%10%7%11%9%9%9%

1%2%3%5%1%1%2%3%3%1%3%3%2%

85%78%77%77%82%84%76%75%72%81%75%78%81%78%

1%0%1%1%1%3%1%1%1%2%1%1%

1%1%2%1%2%0%24%1%4%1%3%1%2%2%

1%3%3%1%2%1%2%3%2%2%2%1%2%

0%1%2%0%1%2%1%2%2%1%1%1%1%

0%1%2%1%1%2%3%2%1%3%2%1%2%

4%5%4%5%4%3%2%3%2%3%2%2%3%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%3%2%3%1%2%3%2%1%2%3%2%

51%51%36%51%64%57%39%51%37%40%39%36%38%44%

8%1%6%2%2%3%2%3%6%0%2%3%

2%3%7%4%0%1%13%2%4%1%3%9%4%3%

19%13%15%11%7%11%8%10%15%17%14%17%15%14%

1%0%2%0%0%0%0%1%0%1%0%

17%25%29%24%24%24%30%29%35%32%31%33%36%30%

2%4%3%5%5%4%10%4%3%5%5%2%2%3%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Food,	Housing,	Health

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Food	Insecurity In	the	last	12
months…

…the	food	that	(I/we)	bought
just	didn’t	last,	and	(I/we)	didn’t
have	money	to	get	more.

Never	true

Sometimes	true

Often	true

Total

...I/we	couldn’t	afford	to	eat
balanced	meals.

Never	true

Sometimes	true

Often	true

Total

Having	enough	to
eat

…did	you/your	household	ever
cut	the	size	of	your	meals	or	skip
meals	due	to	not	enough	money
for	food?

Yes

No

Unsure/Do	not	know

Total

How	often	did	this	happen? Almost	every	month

Some	months	but	not	every	mo..

Only	1	or	2	months

Unsure/Do	not	know

Total

…did	you	ever	eat	less	than	you
felt	you	should	because	there
wasn't	enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

…were	you	ever	hungry	but
didn't	eat	because	there	wasn't
enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

Housing	Insecurity In	the	last	12
months…

...was	there	a	rent	or	mortgage
increase	that	made	it	difficult	to
pay?

Yes

No

Total

...have	you	been	unable	to	pay	or
underpaid	your	rent	or
mortgage?

Yes

No

Total

...have	you	received	a	summons
to	appear	in	housing	court?

Yes

No

Total

...have	you	not	paid	the	full
amount	of	a	gas,	oil,	or
electricity	bill?

Yes

No

Total

...did	you	have	an	account
default	or	go	into	collections?

Yes

No

Total

...have	you	moved	in	with	other
people,	even	for	a	little	while,
because	of	financial	problems?

Yes

No

Total

...have	you	lived	with	others
beyond	the	expected	capacity	of
the	house	or	apartment?

Yes

No

Total

...did	you	leave	your	household
because	you	felt	unsafe?

Yes

No

Total

...have	you	been	homeless? Yes

No

Total

...how	many	times	have	you
moved?

None

Once

Twice

3	times

4	times

5	times

6	times

7	times

8	times

9	times

10	or	more	times

Total

Mental	and
Physical	Health

Over	the	last	2
weeks,	how	often
have	you
experienced…

...feeling	nervous,	anxious	or	on
edge

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...not	being	able	to	stop	or
control	worrying

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...little	interest	or	pleasure	in
doing	things

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...feeling	down,	depressed,	or
hopeless

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

In	the	last	12
months,	have	you
had	such
frightening,
upsetting
experiences	that
you...

...have	had	nightmares	about	it
or	thought	about	it	when	you	did
not	want	to?

Yes

No

Don't	know/Unsure

Total

...tried	hard	not	to	think	about	it
or	went	out	of	your	way	to	avoid
situations	that	reminded	you	of
it?

Yes

No

Don't	know/Unsure

Total

were	constantly	on	guard,
watchful,	or	easily	startled?

Yes

No

Don't	know/Unsure

Total

...felt	numb	or	detached	from
others,	activities,	or	your
surroundings?

Yes

No

Don't	know/Unsure

Total

Overall	health How	would	you	describe	your
overall	health	right	now?

Poor

Fair

Good

Very	good

Excellent

Total

Supports Have	you	talked	to	a	trained
CUNY	student	about	getting	help
for	a	physical	or	mental	health	i..

Yes

No

Total

Do	you	currently	have	any	health
care	insurance	coverage?

Yes

No

Not	sure/Do	not	know

Total

Do	you	now	have	a	regular
provider	of	health	care	you	can
see	when	you	have		a	health
problem	or	concern?

Yes

No

Not	Sure/Do	not	know

Total

60%

31%

9%

100%

60%

30%

10%

100%

19%

66%

15%

100%

32%

43%

12%

13%

100%

23%

66%

11%

100%

21%

69%

9%

100%

34%

66%

100%

21%

79%

100%

4%

96%

100%
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61%68%65%58%41%56%83%64%66%60%68%64%69%63%

32%22%28%27%47%34%5%28%26%30%26%30%24%29%

8%11%7%16%11%10%12%8%8%10%6%7%7%8%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58%67%65%58%45%57%57%63%62%62%64%62%67%62%

33%21%28%30%43%32%27%27%26%29%27%26%24%28%

9%12%7%11%12%10%17%10%11%9%9%12%8%10%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19%20%16%25%32%18%18%19%18%17%15%14%13%18%

66%70%69%64%56%69%63%65%66%67%66%67%72%67%

15%10%15%11%13%13%19%16%16%16%19%19%15%15%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31%37%32%29%28%28%44%37%32%41%26%21%34%32%

41%36%39%46%43%50%37%43%42%32%53%42%42%

14%16%16%12%9%11%12%14%4%27%14%10%13%

15%11%12%14%20%10%56%14%11%14%15%12%13%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22%22%21%29%35%23%12%27%26%21%23%19%20%23%

65%67%68%60%54%71%88%64%65%69%65%70%70%66%

12%11%12%11%11%7%9%10%11%12%11%11%10%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22%20%20%22%27%20%12%25%23%21%18%17%19%21%

69%72%70%68%64%72%88%66%68%71%70%75%71%70%

10%8%10%10%8%8%9%10%8%11%7%10%9%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35%26%30%35%39%39%50%32%29%39%28%28%32%32%

65%74%70%65%61%61%50%68%71%61%72%72%68%68%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

22%15%13%25%31%24%26%18%15%20%18%16%15%18%

78%85%87%75%69%76%74%82%85%80%82%84%85%82%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%3%2%3%5%6%17%2%3%5%4%4%3%3%

97%97%98%97%95%94%83%98%97%95%96%96%97%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Food,	Housing,	Health

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Food	Insecurity In	the	last	12
months…

…the	food	that	(I/we)	bought
just	didn’t	last,	and	(I/we)	didn’t
have	money	to	get	more.

Never	true

Sometimes	true

Often	true

Total

...I/we	couldn’t	afford	to	eat
balanced	meals.

Never	true

Sometimes	true

Often	true

Total

Having	enough	to
eat

…did	you/your	household	ever
cut	the	size	of	your	meals	or	skip
meals	due	to	not	enough	money
for	food?

Yes

No

Unsure/Do	not	know

Total

How	often	did	this	happen? Almost	every	month

Some	months	but	not	every	mo..

Only	1	or	2	months

Unsure/Do	not	know

Total

…did	you	ever	eat	less	than	you
felt	you	should	because	there
wasn't	enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

…were	you	ever	hungry	but
didn't	eat	because	there	wasn't
enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

Housing	Insecurity In	the	last	12
months…

...was	there	a	rent	or	mortgage
increase	that	made	it	difficult	to
pay?

Yes

No

Total

...have	you	been	unable	to	pay	or
underpaid	your	rent	or
mortgage?

Yes

No

Total

...have	you	received	a	summons
to	appear	in	housing	court?

Yes

No

Total

...have	you	not	paid	the	full
amount	of	a	gas,	oil,	or
electricity	bill?

Yes

No

Total

...did	you	have	an	account
default	or	go	into	collections?

Yes

No

Total

...have	you	moved	in	with	other
people,	even	for	a	little	while,
because	of	financial	problems?

Yes

No

Total

...have	you	lived	with	others
beyond	the	expected	capacity	of
the	house	or	apartment?

Yes

No

Total

...did	you	leave	your	household
because	you	felt	unsafe?

Yes

No

Total

...have	you	been	homeless? Yes

No

Total

...how	many	times	have	you
moved?

None

Once

Twice

3	times

4	times

5	times

6	times

7	times

8	times

9	times

10	or	more	times

Total

Mental	and
Physical	Health

Over	the	last	2
weeks,	how	often
have	you
experienced…

...feeling	nervous,	anxious	or	on
edge

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...not	being	able	to	stop	or
control	worrying

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...little	interest	or	pleasure	in
doing	things

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...feeling	down,	depressed,	or
hopeless

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

In	the	last	12
months,	have	you
had	such
frightening,
upsetting
experiences	that
you...

...have	had	nightmares	about	it
or	thought	about	it	when	you	did
not	want	to?

Yes

No

Don't	know/Unsure

Total

...tried	hard	not	to	think	about	it
or	went	out	of	your	way	to	avoid
situations	that	reminded	you	of
it?

Yes

No

Don't	know/Unsure

Total

were	constantly	on	guard,
watchful,	or	easily	startled?

Yes

No

Don't	know/Unsure

Total

...felt	numb	or	detached	from
others,	activities,	or	your
surroundings?

Yes

No

Don't	know/Unsure

Total

Overall	health How	would	you	describe	your
overall	health	right	now?

Poor

Fair

Good

Very	good

Excellent

Total

Supports Have	you	talked	to	a	trained
CUNY	student	about	getting	help
for	a	physical	or	mental	health	i..

Yes

No

Total

Do	you	currently	have	any	health
care	insurance	coverage?

Yes

No

Not	sure/Do	not	know

Total

Do	you	now	have	a	regular
provider	of	health	care	you	can
see	when	you	have		a	health
problem	or	concern?

Yes

No

Not	Sure/Do	not	know

Total

100%

17%

83%

100%

10%

90%

100%

13%

87%

100%

14%

86%

100%

5%

95%

100%

3%

97%

100%

79%

15%

4%

1%

0%

0%

0%

0%

0%

0%

0%

100%

25%

39%

16%

20%

100%

33%

34%

15%

18%

100%

35%

36%

15%

14%

100%

38%

35%

13%
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100%100%100%100%100%100%100%100%100%100%100%100%100%100%

18%16%12%28%29%22%43%17%12%17%13%13%11%16%

82%84%88%72%71%78%57%83%88%83%87%87%89%84%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9%6%6%18%19%12%43%10%6%9%9%8%7%9%

91%94%94%82%81%88%57%90%94%91%91%92%93%91%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%10%13%12%10%11%17%11%12%11%9%13%11%11%

90%90%87%88%90%89%83%89%88%89%91%87%89%89%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

11%10%14%15%15%14%27%12%13%14%14%13%11%13%

89%90%86%85%85%86%73%88%87%86%86%87%89%87%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%4%4%5%6%4%5%5%5%5%5%6%5%

99%96%96%95%94%96%100%95%95%95%95%95%94%95%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%2%2%2%8%3%24%4%2%3%3%3%2%3%

99%98%98%98%92%97%76%96%98%97%97%97%98%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

84%82%81%81%81%82%92%82%77%83%79%81%79%81%

14%14%15%14%11%13%8%14%17%12%16%15%14%15%

2%3%2%3%5%4%2%5%2%3%3%4%3%

1%0%2%1%2%1%1%1%1%0%1%1%1%

0%0%0%0%0%1%0%0%0%

1%0%0%0%

0%0%0%

1%1%0%0%

0%0%

0%0%

0%0%0%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

27%24%20%26%31%28%18%23%16%27%21%20%20%22%

39%36%40%38%40%42%16%37%36%46%43%40%41%39%

15%17%18%9%15%14%17%17%19%10%15%17%19%16%

19%23%21%27%13%17%49%24%29%17%22%22%19%22%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35%31%28%35%38%34%18%32%23%36%27%29%31%30%

35%32%35%30%36%38%26%31%34%39%40%36%35%35%

12%17%16%14%13%13%15%16%18%12%16%16%17%16%

18%20%21%21%13%15%41%21%25%14%17%18%17%19%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

41%38%37%44%42%39%16%32%27%34%32%30%32%34%

33%32%34%31%37%36%49%37%35%39%37%42%36%36%

13%16%13%12%11%14%26%15%19%14%16%15%18%15%

12%14%16%13%11%11%8%17%19%13%15%13%15%15%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

41%36%36%46%44%41%24%36%28%44%34%33%36%36%

35%37%34%35%32%39%42%35%36%33%38%36%36%36%

11%14%13%6%13%9%26%14%16%12%14%16%14%13%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Food,	Housing,	Health

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
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Food	Insecurity In	the	last	12
months…

…the	food	that	(I/we)	bought
just	didn’t	last,	and	(I/we)	didn’t
have	money	to	get	more.

Never	true

Sometimes	true

Often	true

Total

...I/we	couldn’t	afford	to	eat
balanced	meals.

Never	true

Sometimes	true

Often	true

Total

Having	enough	to
eat

…did	you/your	household	ever
cut	the	size	of	your	meals	or	skip
meals	due	to	not	enough	money
for	food?

Yes

No

Unsure/Do	not	know

Total

How	often	did	this	happen? Almost	every	month

Some	months	but	not	every	mo..

Only	1	or	2	months

Unsure/Do	not	know

Total

…did	you	ever	eat	less	than	you
felt	you	should	because	there
wasn't	enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

…were	you	ever	hungry	but
didn't	eat	because	there	wasn't
enough	money	for	food?

Yes

No

Unsure/Do	not	know

Total

Housing	Insecurity In	the	last	12
months…

...was	there	a	rent	or	mortgage
increase	that	made	it	difficult	to
pay?

Yes

No

Total

...have	you	been	unable	to	pay	or
underpaid	your	rent	or
mortgage?

Yes

No

Total

...have	you	received	a	summons
to	appear	in	housing	court?

Yes

No

Total

...have	you	not	paid	the	full
amount	of	a	gas,	oil,	or
electricity	bill?

Yes

No

Total

...did	you	have	an	account
default	or	go	into	collections?

Yes

No

Total

...have	you	moved	in	with	other
people,	even	for	a	little	while,
because	of	financial	problems?

Yes

No

Total

...have	you	lived	with	others
beyond	the	expected	capacity	of
the	house	or	apartment?

Yes

No

Total

...did	you	leave	your	household
because	you	felt	unsafe?

Yes

No

Total

...have	you	been	homeless? Yes

No

Total

...how	many	times	have	you
moved?

None

Once

Twice

3	times

4	times

5	times

6	times

7	times

8	times

9	times

10	or	more	times

Total

Mental	and
Physical	Health

Over	the	last	2
weeks,	how	often
have	you
experienced…

...feeling	nervous,	anxious	or	on
edge

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...not	being	able	to	stop	or
control	worrying

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...little	interest	or	pleasure	in
doing	things

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

...feeling	down,	depressed,	or
hopeless

Not	at	all

Several	days

More	than	half	the	days

Nearly	every	day

Total

In	the	last	12
months,	have	you
had	such
frightening,
upsetting
experiences	that
you...

...have	had	nightmares	about	it
or	thought	about	it	when	you	did
not	want	to?

Yes

No

Don't	know/Unsure

Total

...tried	hard	not	to	think	about	it
or	went	out	of	your	way	to	avoid
situations	that	reminded	you	of
it?

Yes

No

Don't	know/Unsure

Total

were	constantly	on	guard,
watchful,	or	easily	startled?

Yes

No

Don't	know/Unsure

Total

...felt	numb	or	detached	from
others,	activities,	or	your
surroundings?

Yes

No

Don't	know/Unsure

Total

Overall	health How	would	you	describe	your
overall	health	right	now?

Poor

Fair

Good

Very	good

Excellent

Total

Supports Have	you	talked	to	a	trained
CUNY	student	about	getting	help
for	a	physical	or	mental	health	i..

Yes

No

Total

Do	you	currently	have	any	health
care	insurance	coverage?

Yes

No

Not	sure/Do	not	know

Total

Do	you	now	have	a	regular
provider	of	health	care	you	can
see	when	you	have		a	health
problem	or	concern?

Yes

No

Not	Sure/Do	not	know

Total

13%

14%

100%

28%

58%

14%

100%

38%

51%

11%

100%

30%

57%

13%

100%

37%

51%

12%

100%

6%

25%

37%

22%

11%

100%

8%

92%

100%

81%

8%

11%

100%

77%

14%

9%

100%
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11%14%13%6%13%9%26%14%16%12%14%16%14%13%

13%13%16%14%11%10%8%16%20%11%15%15%14%15%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24%30%29%31%28%25%35%29%34%25%32%29%30%29%

64%58%55%60%59%65%65%57%52%61%52%59%56%58%

13%12%16%9%13%10%13%13%14%15%12%14%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

34%37%37%36%40%34%53%41%46%36%43%39%42%40%

54%51%50%59%49%57%47%48%44%53%45%51%46%49%

12%11%13%5%11%9%11%10%11%12%10%12%11%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

28%28%27%28%23%24%23%35%39%27%39%29%34%32%

65%60%56%63%61%64%59%54%48%60%45%56%53%56%

7%12%17%9%16%12%17%11%12%13%16%15%13%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

31%38%38%35%34%31%35%43%45%33%43%39%42%39%

59%49%48%61%52%58%58%49%44%53%44%48%46%49%

10%13%15%4%13%11%8%8%12%14%13%14%12%12%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%4%7%3%3%4%17%6%9%3%8%9%5%6%

27%21%23%22%24%22%26%31%22%25%26%28%26%

35%39%38%30%35%37%23%38%38%40%37%35%36%37%

23%24%20%31%21%24%60%19%17%25%23%20%23%21%

9%12%12%13%16%13%11%5%9%7%10%9%10%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%7%6%4%8%6%17%8%9%4%7%7%9%7%

94%93%94%96%92%94%83%92%91%96%93%93%91%93%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

83%77%82%91%84%85%100%83%83%79%84%78%82%82%

7%5%6%7%8%6%9%7%10%5%9%8%7%

10%18%12%2%8%9%9%10%12%10%13%10%10%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

79%74%77%89%76%81%88%77%77%78%78%77%78%78%

12%12%13%9%16%11%14%14%11%11%15%14%13%

9%13%10%3%8%8%12%9%9%11%12%8%8%9%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Major,	Career,	Employment

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
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Employment Employment	Status This	semester,	do	you	have	a	job
that	pays	you	for	your	work?

Yes

No

Total

Work	Hours Over	a	typical	week	(7	full
days)about	how	many	hours	do
you	spend	working	for	pay	(total
for	all	paying	jobs)?

1-10	hours

11-20	hours

21-34	hours

35	or	more	hours

Total

Reason(s)	for
working	for	pay

To	pay	for	tuition/fees Selected

Not	Selected

Total

To	pay	for	living	expenses Selected

Not	Selected

Total

To	support	my	household/	family Selected

Not	Selected

Total

To	pay	for	social	activities Selected

Not	Selected

Total

To	gain	experience/build	a	career Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Reason(s)	for	not
working	for	pay

I	want	to	work,	but	could	not
find	a	job.

Selected

Not	Selected

Total

I	want	to	spend	more	time	on	my
school	work.

Selected

Not	Selected

Total

I	do	not	need	the	money	from	a
job.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Impact	of	not
working

If	I	cannot	find	a	job	soon,	I	may
not	be	able	to	afford	to	continue
going	to	college.

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Work	and	Academics Effect	of	work	on	academic
performance

Working	for	pay	has	a	positive	..

Working	for	pay	has	no	effect	o..

Working	for	pay	has	a	negative	..

I'm	not	sure	how	working	for	pa..

Total

Majors	and	Career
Development

Participation	in
Experiential
Learning
Opportunities	(ELO)

Paid	internships Selected

Not	Selected

Total

Unpaid	internship Selected

Not	Selected

Total

Cooperative	education Selected

Not	Selected

Total

Service	learning/community
service

Selected

Not	Selected

Total

Clinical	preparation/practicum Selected

Not	Selected

Total

Research/field	study Selected

Not	Selected

Total

Campus	or	university-based
work	and/or	leadership

Selected

Not	Selected

Total

Civic	engagement Selected

Not	Selected

Total

Study	abroad Selected

Not	Selected

Total

I	have	not	participated	in	any	of
the	above.

Selected

Not	Selected

Total

Reason(s)	for	not
participating	in	ELO

I	did	not	receive	information
about	opportunities.

Selected

Not	Selected

Total

I	was	not	interested	in	any	of	the
opportunities	offered.

Selected

Not	Selected

Total

I	did	not	have	time	to
participate.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

49%

51%

100%

17%

27%

26%

31%

100%

47%

53%

100%

26%

74%

100%

39%

61%

100%

57%

43%

100%

56%

44%

100%

97%

3%

100%

54%

46%

100%

48%

52%

100%

97%

3%
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47%48%49%72%65%53%84%54%45%44%43%47%50%50%

53%52%51%28%35%47%16%46%55%56%57%53%50%50%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14%17%18%9%17%11%12%19%19%15%23%19%16%

27%27%34%9%13%21%28%36%20%39%26%32%28%

27%31%28%10%25%27%27%25%34%26%28%27%26%

33%25%21%72%45%41%100%34%20%28%20%23%22%30%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

61%56%59%68%47%58%34%57%56%56%56%58%54%57%

39%44%41%32%53%42%66%43%44%44%44%42%46%43%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

68%65%68%81%76%76%88%75%73%75%70%72%71%73%

32%35%32%19%24%24%12%25%27%25%30%28%29%27%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

66%45%52%78%73%68%61%59%50%65%47%51%50%57%

34%55%48%22%27%32%39%41%50%35%53%49%50%43%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

35%43%48%34%37%42%28%47%52%41%44%45%52%45%

65%57%52%66%63%58%72%53%48%59%56%55%48%55%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

36%46%55%44%39%41%20%44%45%49%48%56%49%46%

64%54%45%56%61%59%80%56%55%51%52%44%51%54%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%3%4%1%2%3%5%2%4%3%2%3%

97%97%96%99%98%97%100%95%98%96%100%97%98%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

49%39%51%46%59%46%47%43%45%44%45%49%46%

51%61%49%54%41%54%100%53%57%55%56%55%51%54%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

56%61%50%42%45%54%100%54%57%53%56%48%48%54%

44%39%50%58%55%46%0%46%43%47%44%52%52%46%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%2%3%7%3%1%2%4%5%2%7%6%4%

98%98%97%93%97%99%100%98%96%95%98%93%94%96%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Major,	Career,	Employment

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
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Employment Employment	Status This	semester,	do	you	have	a	job
that	pays	you	for	your	work?

Yes

No

Total

Work	Hours Over	a	typical	week	(7	full
days)about	how	many	hours	do
you	spend	working	for	pay	(total
for	all	paying	jobs)?

1-10	hours

11-20	hours

21-34	hours

35	or	more	hours

Total

Reason(s)	for
working	for	pay

To	pay	for	tuition/fees Selected

Not	Selected

Total

To	pay	for	living	expenses Selected

Not	Selected

Total

To	support	my	household/	family Selected

Not	Selected

Total

To	pay	for	social	activities Selected

Not	Selected

Total

To	gain	experience/build	a	career Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Reason(s)	for	not
working	for	pay

I	want	to	work,	but	could	not
find	a	job.

Selected

Not	Selected

Total

I	want	to	spend	more	time	on	my
school	work.

Selected

Not	Selected

Total

I	do	not	need	the	money	from	a
job.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Impact	of	not
working

If	I	cannot	find	a	job	soon,	I	may
not	be	able	to	afford	to	continue
going	to	college.

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Work	and	Academics Effect	of	work	on	academic
performance

Working	for	pay	has	a	positive	..

Working	for	pay	has	no	effect	o..

Working	for	pay	has	a	negative	..

I'm	not	sure	how	working	for	pa..

Total

Majors	and	Career
Development

Participation	in
Experiential
Learning
Opportunities	(ELO)

Paid	internships Selected

Not	Selected

Total

Unpaid	internship Selected

Not	Selected

Total

Cooperative	education Selected

Not	Selected

Total

Service	learning/community
service

Selected

Not	Selected

Total

Clinical	preparation/practicum Selected

Not	Selected

Total

Research/field	study Selected

Not	Selected

Total

Campus	or	university-based
work	and/or	leadership

Selected

Not	Selected

Total

Civic	engagement Selected

Not	Selected

Total

Study	abroad Selected

Not	Selected

Total

I	have	not	participated	in	any	of
the	above.

Selected

Not	Selected

Total

Reason(s)	for	not
participating	in	ELO

I	did	not	receive	information
about	opportunities.

Selected

Not	Selected

Total

I	was	not	interested	in	any	of	the
opportunities	offered.

Selected

Not	Selected

Total

I	did	not	have	time	to
participate.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

97%

3%

100%

87%

13%

100%

8%

21%

33%

20%

19%

100%

14%

30%

38%

19%

100%

90%

10%

100%

93%

7%

100%

99%

1%

100%

94%

6%

100%

98%

2%

100%

92%

8%

100%

93%

7%

100%

98%

2%

100%

99%

1%

100%
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100%
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98%98%97%93%97%99%100%98%96%95%98%93%94%96%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

12%15%14%20%14%14%13%10%10%9%16%9%12%

88%85%86%80%86%86%100%87%90%90%91%84%91%88%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%7%4%9%3%6%9%10%6%12%6%12%8%

15%25%14%21%25%22%20%22%22%27%24%24%22%

36%31%35%20%25%29%37%32%34%30%45%28%33%

27%19%28%6%18%21%17%20%20%20%14%19%20%

18%17%19%43%29%22%17%16%18%10%11%18%18%

100%100%100%100%100%100%100%100%100%100%100%100%100%

11%11%12%16%15%17%48%13%7%14%13%15%14%13%

35%34%27%32%28%33%20%34%27%26%28%30%30%30%

39%38%44%32%31%34%23%38%49%39%41%36%39%39%

15%18%17%20%26%16%8%16%16%22%19%19%18%18%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%5%13%5%13%7%8%11%13%9%15%10%16%11%

94%95%87%95%87%93%92%89%87%91%85%90%84%89%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%4%8%6%6%12%9%10%9%7%7%5%8%

90%96%92%94%94%88%100%91%90%91%93%93%95%92%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%1%2%1%2%2%1%1%1%1%2%1%1%

98%99%98%99%98%98%100%99%99%99%99%98%99%99%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%7%6%1%10%5%6%8%9%5%8%7%9%7%

96%93%94%99%90%95%94%92%91%95%92%93%91%93%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%4%2%6%5%4%0%4%3%1%2%0%3%

98%96%98%94%95%96%100%100%96%97%99%98%100%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

11%8%9%8%9%8%5%11%11%6%11%12%6%9%

89%92%91%92%91%92%95%89%89%94%89%88%94%91%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%6%9%6%4%7%7%7%8%3%9%8%11%7%

94%94%91%94%96%93%93%93%92%97%91%92%89%93%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0%2%3%2%4%2%1%3%1%2%2%1%2%

100%98%97%98%96%98%100%99%97%99%98%98%99%98%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0%2%1%1%1%0%1%1%1%1%0%1%1%

100%98%99%99%99%100%100%99%99%99%99%100%99%99%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

70%74%68%77%68%70%73%67%66%79%70%68%69%69%

30%26%32%23%32%30%27%33%34%21%30%32%31%31%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

47%31%39%21%41%32%7%35%42%38%36%30%43%37%

53%69%61%79%59%68%93%65%58%62%64%70%57%63%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Major,	Career,	Employment

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta

l	U
ni
ve

rs
it
y

Employment Employment	Status This	semester,	do	you	have	a	job
that	pays	you	for	your	work?

Yes

No

Total

Work	Hours Over	a	typical	week	(7	full
days)about	how	many	hours	do
you	spend	working	for	pay	(total
for	all	paying	jobs)?

1-10	hours

11-20	hours

21-34	hours

35	or	more	hours

Total

Reason(s)	for
working	for	pay

To	pay	for	tuition/fees Selected

Not	Selected

Total

To	pay	for	living	expenses Selected

Not	Selected

Total

To	support	my	household/	family Selected

Not	Selected

Total

To	pay	for	social	activities Selected

Not	Selected

Total

To	gain	experience/build	a	career Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Reason(s)	for	not
working	for	pay

I	want	to	work,	but	could	not
find	a	job.

Selected

Not	Selected

Total

I	want	to	spend	more	time	on	my
school	work.

Selected

Not	Selected

Total

I	do	not	need	the	money	from	a
job.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Impact	of	not
working

If	I	cannot	find	a	job	soon,	I	may
not	be	able	to	afford	to	continue
going	to	college.

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Work	and	Academics Effect	of	work	on	academic
performance

Working	for	pay	has	a	positive	..

Working	for	pay	has	no	effect	o..

Working	for	pay	has	a	negative	..

I'm	not	sure	how	working	for	pa..

Total

Majors	and	Career
Development

Participation	in
Experiential
Learning
Opportunities	(ELO)

Paid	internships Selected

Not	Selected

Total

Unpaid	internship Selected

Not	Selected

Total

Cooperative	education Selected

Not	Selected

Total

Service	learning/community
service

Selected

Not	Selected

Total

Clinical	preparation/practicum Selected

Not	Selected

Total

Research/field	study Selected

Not	Selected

Total

Campus	or	university-based
work	and/or	leadership

Selected

Not	Selected

Total

Civic	engagement Selected

Not	Selected

Total

Study	abroad Selected

Not	Selected

Total

I	have	not	participated	in	any	of
the	above.

Selected

Not	Selected

Total

Reason(s)	for	not
participating	in	ELO

I	did	not	receive	information
about	opportunities.

Selected

Not	Selected

Total

I	was	not	interested	in	any	of	the
opportunities	offered.

Selected

Not	Selected

Total

I	did	not	have	time	to
participate.

Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

100%

82%

18%

100%

42%

58%

100%

92%
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100%100%100%100%100%100%100%100%100%100%100%100%100%100%

14%22%21%15%12%16%16%22%23%13%22%15%18%

86%78%79%85%88%84%100%84%78%77%87%78%85%82%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

55%58%55%59%47%62%100%61%61%50%63%62%59%59%

45%42%45%41%53%38%0%39%39%50%37%38%41%41%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%13%8%13%11%9%9%6%7%10%10%9%9%

96%87%92%87%89%91%100%91%94%93%90%90%91%91%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Overall	Satisfaction

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U
ni
ve
rs
it
y

Overall
Satisfaction

Satisfaction	with
college	education

Overall	academic	experience Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

Overall	social	experience Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

Value	of	your	education	for	the
price	you	are	paying

Very	dissatisfied

Dissatisfied

Neutral

Satisfied

Very	satisfied

Total

If	you	could	start	over,	would
you	still	choose	to	attend	your
current	college?

Definitely	not

Probably	not

Not	sure

Probably	yes

Definitely	yes

Total

3%

7%

21%

45%

23%

100%

6%

12%

35%

31%

17%

100%

4%

9%

27%

35%

24%

100%

5%

10%

17%

32%

37%

100%
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4%4%5%1%2%2%2%6%3%3%3%3%4%

5%7%11%5%6%5%4%15%7%10%10%9%9%

24%26%24%7%27%17%44%17%25%29%26%27%24%23%

47%45%42%48%43%48%30%45%43%47%45%42%48%45%

19%18%18%40%22%28%27%32%12%14%16%18%16%20%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%6%8%1%2%2%4%14%5%5%7%11%7%

8%13%13%4%7%8%13%23%11%14%13%20%14%

41%39%34%41%39%34%59%34%33%40%39%38%34%36%

31%29%30%31%32%38%20%27%23%32%31%27%25%29%

16%15%15%23%19%19%21%22%7%12%11%14%10%14%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%7%8%1%4%4%5%6%5%5%5%4%5%

12%11%14%3%9%6%9%13%14%12%12%11%11%

26%29%28%15%32%26%32%23%30%30%30%37%25%28%

40%35%30%40%34%38%39%34%35%35%35%30%38%35%

16%18%21%42%21%26%28%30%16%16%18%17%23%21%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

9%8%8%2%5%4%4%8%7%4%5%5%6%

15%10%13%4%15%7%5%6%19%12%14%9%9%12%

17%16%17%12%17%16%13%21%23%21%21%20%18%

34%37%32%28%32%31%57%28%33%35%30%33%37%33%

24%29%30%54%31%42%38%50%19%23%31%32%29%32%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Parents

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta

l	U
ni

ve
rs

it
y

Children Children Do	you	have	children	that	you
are	financially	supporting?

Yes

No

Total

Are	any	children	under	5	years
old?

Yes

No

Total

Child	Care Use Do	you	use	on-campus	childcare? Yes

No

Total

Satisfaction How	satisfied	are	you	with	the
services	provided?

Neutral

Satisfied

Very	satisfied

Total

Reason(s)	for	not
using	on-campus
childcare

I	have	not	heard	of	on-campus
childcare	services.

Selected

Not	Selected

Total

It	is	too	expensive. Selected

Not	Selected

Total

There	was	no	space	available	for
my	child’s	age.

Selected

Not	Selected

Total

There	was	no	space	available	at
the	time	needed.

Selected

Not	Selected

Total

The	location	is	inconvenient. Selected

Not	Selected

Total

My	college	does	not	offer
on-campus	childcare.

Selected

Not	Selected

Total

I	do	not	need	childcare	services. Selected

Not	Selected

Total

I	prefer	an	off-campus	childcare
center.

Selected

Not	Selected

Total

13%

87%

100%

50%

50%

100%

5%

95%

100%

6%

32%

62%

100%

67%

33%

100%

95%

5%

100%

93%

7%

100%

96%

4%

100%

82%

18%

100%

98%

2%

100%

75%

25%

100%
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14%8%6%48%32%19%66%11%5%12%6%7%5%11%

86%92%94%52%68%81%34%89%95%88%94%93%95%89%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

47%50%57%47%48%49%53%42%44%53%51%51%48%

53%50%43%53%52%51%100%47%58%56%47%49%49%52%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%9%3%4%5%2%10%7%3%

98%91%100%100%97%96%95%100%98%100%90%93%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%

24%5%

100%59%100%43%51%40%

41%100%33%100%49%100%55%

100%100%100%100%100%100%100%100%100%

57%32%40%28%42%33%32%16%17%32%29%65%35%

43%68%60%72%58%67%68%84%83%68%71%35%65%

100%100%100%100%100%100%100%100%100%100%100%100%100%

10%5%3%2%9%13%12%9%6%4%7%

90%95%100%97%98%91%87%88%91%100%94%96%93%

100%100%100%100%100%100%100%100%100%100%100%100%100%

3%8%10%6%4%5%10%10%4%4%5%

97%92%90%100%94%96%95%90%100%90%96%96%95%

100%100%100%100%100%100%100%100%100%100%100%100%100%

3%5%10%5%4%9%12%6%8%4%

97%95%90%100%100%95%96%91%88%94%100%92%96%

100%100%100%100%100%100%100%100%100%100%100%100%100%

25%3%18%15%5%15%31%42%31%14%22%18%20%

75%97%82%85%95%85%69%58%69%86%78%82%80%

100%100%100%100%100%100%100%100%100%100%100%100%100%

12%4%8%7%3%

100%100%100%88%96%100%100%100%100%100%92%93%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%

9%38%28%39%24%25%25%24%27%25%21%13%25%

91%62%72%61%76%75%75%76%73%75%79%87%75%

100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Parents

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta

l	U
ni

ve
rs

it
y

Children Children Do	you	have	children	that	you
are	financially	supporting?

Yes

No

Total

Are	any	children	under	5	years
old?

Yes

No

Total

Child	Care Use Do	you	use	on-campus	childcare? Yes

No

Total

Satisfaction How	satisfied	are	you	with	the
services	provided?

Neutral

Satisfied

Very	satisfied

Total

Reason(s)	for	not
using	on-campus
childcare

I	have	not	heard	of	on-campus
childcare	services.

Selected

Not	Selected

Total

It	is	too	expensive. Selected

Not	Selected

Total

There	was	no	space	available	for
my	child’s	age.

Selected

Not	Selected

Total

There	was	no	space	available	at
the	time	needed.

Selected

Not	Selected

Total

The	location	is	inconvenient. Selected

Not	Selected

Total

My	college	does	not	offer
on-campus	childcare.

Selected

Not	Selected

Total

I	do	not	need	childcare	services. Selected

Not	Selected

Total

I	prefer	an	off-campus	childcare
center.

Selected

Not	Selected

Total

100%

88%

12%
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100%100%100%100%100%100%100%100%100%100%100%100%100%

13%9%9%18%20%5%3%16%13%10%11%

87%91%100%91%82%80%95%97%84%87%90%100%89%

100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

42%

58%

100%

79%

21%

100%

51%

49%

100%

75%

25%

100%

79%

21%

100%

47%

53%

100%

78%

22%

100%

91%

9%

100%

4%

5%

18%

40%

34%

100%

2%

3%

15%

40%
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62%54%47%60%68%64%69%55%53%54%57%56%45%55%

38%46%53%40%32%36%31%45%47%46%43%44%55%45%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

24%22%18%26%19%30%39%17%21%24%32%23%19%22%

76%78%82%74%81%70%61%83%79%76%68%77%81%78%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

46%50%54%53%46%55%82%60%49%32%63%49%43%50%

54%50%46%47%54%45%18%40%51%68%37%51%57%50%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20%22%10%24%23%25%10%26%28%15%21%16%26%22%

80%78%90%76%77%75%90%74%72%85%79%84%74%78%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21%21%16%1%21%19%16%21%24%23%29%17%22%20%

79%79%84%99%79%81%84%79%76%77%71%83%78%80%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

50%46%59%50%42%43%45%58%71%41%67%63%72%58%

50%54%41%50%58%57%55%42%29%59%33%37%28%42%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20%30%15%21%24%23%6%17%22%23%19%13%22%20%

80%70%85%79%76%77%94%83%78%77%81%87%78%80%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%7%6%10%9%8%8%13%8%7%11%8%9%8%

97%93%94%90%91%92%92%87%92%93%89%92%91%92%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%2%11%1%3%5%8%3%2%4%4%5%

5%4%9%2%4%7%5%12%3%7%2%8%6%

24%18%22%10%16%21%10%12%25%24%26%23%25%21%

39%44%41%36%36%36%66%42%37%44%41%45%40%40%

26%32%17%51%42%33%25%35%19%28%23%26%22%28%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%2%4%2%1%2%2%3%4%2%7%3%

2%4%5%4%1%3%4%6%3%2%4%2%4%

17%14%22%7%18%12%12%20%19%13%15%20%16%

40%43%35%33%40%41%84%37%43%39%46%40%43%41%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

40%

39%

100%

2%

5%

15%

40%

39%

100%

1%

3%

13%

42%

41%

100%

1%

2%

17%

42%

38%

100%

1%

1%

19%

41%

39%

100%

1%

1%

19%

42%

38%

100%

1%

3%

18%

39%

39%

100%

4%

6%

19%

39%

32%

100%

2%

3%

17%

41%
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40%43%35%33%40%41%84%37%43%39%46%40%43%41%

38%36%34%54%41%43%16%44%28%36%35%39%29%37%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%4%5%1%1%2%5%1%3%2%4%3%

3%4%6%1%6%6%4%11%3%5%3%9%6%

13%10%23%4%16%14%8%11%20%21%15%21%14%16%

46%49%37%31%36%35%54%41%37%43%44%42%46%40%

35%33%30%63%48%43%32%42%27%31%34%32%28%35%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%1%2%1%2%2%3%2%1%1%

3%7%8%2%1%2%2%3%2%3%2%3%3%

18%9%9%9%16%8%13%13%13%6%26%14%13%

48%42%53%44%43%46%52%39%46%38%54%45%43%45%

29%41%28%44%40%43%48%43%36%47%33%26%40%38%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%1%1%1%0%1%1%

1%5%3%2%2%1%1%7%1%2%

23%24%21%14%13%18%26%15%19%19%18%20%

41%44%47%41%45%48%64%39%41%47%44%44%36%42%

35%31%26%59%38%37%36%41%32%36%36%31%44%35%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%1%0%0%1%1%1%1%1%

2%1%1%1%3%0%0%1%1%2%1%1%

19%19%28%22%20%12%53%19%29%15%24%24%18%22%

47%42%42%29%28%44%32%38%40%45%44%40%42%41%

32%38%27%48%49%43%15%43%29%39%32%34%39%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%1%2%1%1%1%

2%2%2%1%0%3%3%1%1%

31%20%32%19%25%12%23%28%13%24%31%18%23%

42%42%44%41%36%40%100%37%41%51%49%41%44%42%

25%35%22%39%39%47%39%27%35%27%25%37%33%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%4%2%3%2%

12%3%3%2%6%2%8%2%3%

25%13%13%16%22%18%18%35%17%18%27%13%21%

26%37%57%54%39%43%32%39%47%55%25%41%40%

37%47%21%30%39%38%100%44%20%33%24%39%41%35%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%2%10%1%4%5%8%5%2%5%4%5%

4%5%9%1%4%7%10%6%13%5%8%4%8%7%

24%15%26%18%21%19%15%26%19%26%24%25%22%

41%49%40%33%38%39%66%37%37%45%40%40%40%40%

26%28%15%49%36%30%25%37%16%27%25%27%23%26%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%4%4%1%1%2%4%1%5%3%5%3%

4%3%8%7%8%2%6%7%3%1%6%4%5%

17%16%24%8%12%16%13%21%20%21%14%24%18%

37%47%36%37%42%42%84%38%44%42%40%39%38%41%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

39%

100%

3%

6%

16%

39%

37%

100%

2%

3%

15%

39%

40%

100%

1%

1%

15%

43%

40%

100%

1%

1%

16%

43%

39%

100%

1%

2%

17%

40%

40%

100%

1%

4%

18%

36%

40%

100%

95%

5%

100%

94%

6%

100%

93%

7%
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100%
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35%32%31%45%44%42%100%46%29%29%38%36%29%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%3%6%0%2%2%8%3%2%3%9%4%

2%5%7%1%1%6%24%4%12%5%6%9%8%7%

22%11%27%4%17%16%13%20%19%16%20%15%17%

39%46%36%36%36%34%23%38%37%53%44%40%41%39%

33%35%25%58%45%42%52%43%23%20%32%28%27%33%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%4%2%1%1%2%2%3%3%3%2%

3%6%6%2%6%3%3%5%5%3%2%4%

20%10%19%14%23%13%11%18%18%11%29%14%16%

49%39%46%35%30%38%52%39%45%34%53%37%43%42%

25%40%27%49%39%44%48%45%30%48%27%28%39%37%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%3%0%1%1%3%1%1%1%

1%1%1%3%1%2%2%2%1%

15%16%24%12%14%12%19%18%23%21%16%17%

45%46%46%82%44%45%31%37%45%38%41%52%41%43%

39%33%26%18%41%39%69%48%33%40%35%27%41%37%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%1%2%0%1%1%1%1%1%

0%0%0%3%0%1%3%0%1%1%2%1%

18%17%23%15%19%12%33%14%22%15%16%21%16%18%

44%43%45%38%28%47%37%39%45%46%50%45%44%44%

37%39%30%47%49%41%30%46%29%37%33%32%37%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%2%1%1%2%3%2%1%1%

2%3%3%1%3%0%1%4%1%2%

24%19%29%4%20%9%17%28%14%27%32%16%20%

43%40%41%50%33%44%100%38%36%47%46%38%45%41%

31%38%26%43%44%46%43%29%37%28%29%37%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%2%2%2%6%2%

13%3%4%3%2%7%10%8%8%5%

16%14%18%25%24%25%15%31%19%16%16%19%20%

36%44%51%33%31%36%28%35%47%50%28%36%36%

35%42%23%39%45%36%100%53%25%33%22%42%37%37%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%9%4%4%5%8%7%6%3%5%6%3%5%

97%91%96%100%96%95%92%93%94%97%95%94%97%95%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%6%8%4%6%5%5%5%5%5%7%4%8%6%

95%94%92%96%94%95%95%95%95%95%93%96%92%94%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

5%6%7%5%18%12%7%6%7%6%4%2%7%

95%94%93%95%82%88%100%93%94%93%94%96%98%93%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0%0%1%1%0%0%0%0%0%0%0%

100%100%99%100%99%100%100%100%100%100%100%100%100%100%

Rebekah Chow
Rectangle



2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
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l	U
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y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

100%

100%

96%

4%

100%

87%

13%

100%

3%

2%

12%

40%

44%

100%

2%

3%

14%

32%

49%

100%

1%

1%

16%

36%

46%

100%

6%

29%

41%

24%

100%

2%

1%

14%

37%

45%

100%

1%

2%

18%

42%

37%

100%

2%

1%

16%

39%

41%
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100%100%99%100%99%100%100%100%100%100%100%100%100%100%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

6%3%5%3%6%3%4%2%4%4%2%1%3%

94%97%95%97%94%97%100%96%98%96%96%98%99%97%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%16%6%33%12%11%25%16%12%7%15%5%19%13%

90%84%94%67%88%89%75%84%88%93%85%95%81%87%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%7%4%3%

3%9%4%3%

17%5%8%21%7%20%13%15%9%8%12%

26%64%39%33%31%35%44%66%52%53%42%44%

57%33%56%59%48%100%47%23%21%33%34%50%39%

100%100%100%100%100%100%100%100%100%100%100%100%100%

7%8%2%

9%9%3%7%8%5%5%4%

5%2%11%23%30%12%20%6%23%7%7%13%

44%22%30%20%29%15%100%37%29%47%39%51%51%35%

42%67%49%80%49%48%51%35%42%39%37%42%45%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

8%4%1%4%5%7%2%

2%5%4%1%

7%23%35%12%3%14%15%24%35%5%38%39%20%

60%47%26%46%41%42%31%41%49%44%37%20%39%

26%29%39%42%53%43%54%30%11%47%19%30%38%

100%100%100%100%100%100%100%100%100%100%100%100%100%

35%17%10%

100%65%27%

100%100%34%18%100%100%68%43%

65%66%32%20%

100%100%100%100%100%100%100%100%100%100%

5%13%3%3%

4%5%1%

13%12%36%46%5%30%8%33%19%21%20%20%

59%34%7%18%40%29%24%40%45%50%33%58%34%

22%54%40%36%55%41%65%22%36%29%47%42%42%

100%100%100%100%100%100%100%100%100%100%100%100%100%

5%2%3%2%1%1%

1%1%4%4%5%3%

16%18%33%14%23%22%15%29%13%29%26%17%21%

66%41%45%39%39%36%78%40%38%60%37%42%46%42%

17%40%22%46%33%40%22%41%26%26%33%33%31%34%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%10%3%3%

5%8%2%

16%5%26%7%24%10%23%17%10%16%29%17%

23%70%15%41%28%42%46%43%53%36%47%42%

61%23%58%52%48%100%38%23%40%37%40%24%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U
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it
y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

100%

2%

5%

15%

32%

46%

100%

1%

1%

16%

38%

44%

100%

3%

35%

35%

27%

100%

2%

1%

17%

38%

41%

100%

1%

2%

18%

41%

37%

100%

3%

3%

16%

34%

44%

100%
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17%
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45%

100%
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100%100%100%100%100%100%100%100%100%100%100%100%100%

5%7%2%

10%5%3%12%5%2%11%5%8%5%5%

6%9%17%12%26%9%17%19%14%23%14%15%

46%38%41%12%25%19%100%35%32%29%28%38%39%34%

38%49%34%88%51%50%53%33%47%50%34%47%44%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

2%5%9%1%

8%1%2%2%1%

18%42%27%10%19%11%26%28%11%36%36%22%

39%35%41%49%38%37%40%37%50%39%40%29%39%

35%22%32%51%52%44%49%32%22%49%18%24%37%

100%100%100%100%100%100%100%100%100%100%100%100%100%

35%6%

100%82%100%44%

100%18%100%68%36%

65%32%14%

100%100%100%100%100%100%100%100%

6%14%3%3%

12%3%8%2%

18%12%28%36%15%30%4%36%10%21%20%11%20%

44%50%14%28%59%29%38%43%58%50%49%39%39%

31%38%32%36%26%41%55%21%29%29%23%51%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%

2%1%2%2%1%3%1%1%

1%2%3%6%2%6%3%

15%22%34%13%25%19%19%26%8%33%4%16%20%

54%45%40%36%40%35%78%33%39%60%38%52%50%42%

32%34%27%49%35%42%22%44%28%30%26%41%28%35%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%8%3%2%

1%4%6%4%2%

23%12%30%15%13%28%14%16%11%19%18%

16%48%28%63%32%100%33%34%44%44%51%22%37%

61%37%42%37%53%43%29%42%40%35%58%41%

100%100%100%100%100%100%100%100%100%100%100%100%100%

5%11%3%

9%9%3%11%8%8%14%5%5%

5%5%23%7%12%25%14%22%15%18%26%14%17%

27%27%39%11%28%26%100%37%30%31%19%46%43%33%

59%59%31%83%49%41%49%29%54%49%23%42%42%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

0%1%2%5%5%5%1%

8%5%3%4%1%3%5%2%2%

14%25%32%4%15%16%25%17%8%20%23%18%

46%41%30%57%37%40%40%41%48%30%47%37%40%

32%29%36%43%56%44%43%29%29%58%23%38%38%

100%100%100%100%100%100%100%100%100%100%100%100%100%

35%27%13%

100%55%24%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
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y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

17%

37%

38%

100%

2%

3%

16%

39%

41%

100%

1%

2%

18%

40%

38%

100%

9%

91%

100%

66%

34%

100%

48%

52%

100%
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1%

100%
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100%
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2%

100%
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100%55%24%

100%100%34%18%100%100%68%43%

65%66%32%20%

100%100%100%100%100%100%100%100%100%100%

6%14%3%3%

4%10%2%1%11%3%

13%14%36%36%5%21%3%32%13%15%43%10%19%

40%55%10%28%37%32%38%47%66%49%31%50%38%

37%31%30%36%58%44%55%10%21%36%26%40%36%

100%100%100%100%100%100%100%100%100%100%100%100%100%

1%5%2%3%8%1%2%

1%5%1%4%6%2%

20%18%32%17%25%21%22%27%11%25%4%17%21%

47%44%42%38%36%35%78%30%41%59%45%48%47%41%

33%39%26%44%33%44%22%46%24%28%27%41%29%34%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

91%89%92%92%87%94%89%97%94%92%98%82%94%92%

9%11%8%8%13%6%11%3%6%8%2%18%6%8%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20%30%33%32%50%31%22%20%17%21%21%65%13%27%

80%70%67%68%50%69%78%80%83%79%79%35%87%73%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

60%55%52%49%46%49%27%58%53%46%40%53%52%52%

40%45%48%51%54%51%73%42%47%54%60%47%48%48%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%4%0%2%1%1%6%1%0%1%0%2%0%1%

99%96%100%98%99%99%94%99%100%99%100%98%100%99%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

97%96%91%97%94%96%92%95%94%95%96%95%95%95%

3%4%9%3%6%4%8%5%6%5%4%5%5%5%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

93%100%97%100%96%97%100%100%97%94%100%96%97%97%

7%3%4%3%3%6%4%3%3%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

98%97%96%98%97%96%100%96%96%95%99%96%96%96%

2%3%4%2%3%4%4%4%5%1%4%4%4%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

78%52%100%21%100%100%87%83%100%72%100%68%

22%48%79%100%13%100%17%28%32%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

93%96%95%93%98%96%100%96%96%96%95%95%95%95%

7%4%5%7%2%4%4%4%4%5%5%5%5%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

95%98%97%90%96%95%100%96%95%95%96%97%98%96%

5%2%3%10%4%5%4%5%5%4%3%2%4%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

96%98%96%95%97%96%100%97%97%97%97%97%96%97%

4%2%4%5%3%4%3%3%3%3%3%4%3%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Student	Services

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Academic	Support Services	used	this
semester	(on
campus	or	online)

Financial	aid	office Selected

Not	Selected

Total

Faculty	advisement Selected

Not	Selected

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Selected

Not	Selected

Total

Tutoring	services Selected

Not	Selected

Total

Computer	labs Selected

Not	Selected

Total

Library Selected

Not	Selected

Total

Bookstore Selected

Not	Selected

Total

Career	planning	and	placement Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Financial	aid	office Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Faculty	advisement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Tutoring	services Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Computer	labs Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Library Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Bookstore Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Career	planning	and	placement Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Financial	aid	office Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Faculty	advisement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Academic	advisement	(from	your
college’s	academic	advising
center)

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Tutoring	services Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Computer	labs Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Library Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Bookstore Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Career	planning	and	placement Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Personal	Support Services	used	this
semester	(on
campus	or	online)

Campus	health	or	wellness
center/clinic

Selected

Not	Selected

Total

Campus	counseling	center Selected

Not	Selected

Total

Campus	food	pantry Selected

Not	Selected

Total

Student	ombudsperson/judicial
process

Selected

Not	Selected

Total

Student	safety Selected

Not	Selected

Total

Student	orientation Selected

Not	Selected

Total

The	staff	was
knowledgeable	and
helpful.

Campus	health	or	wellness
center/clinic

Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	counseling	center Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Campus	food	pantry Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	ombudsperson/judicial
process

Strongly	disagree

Neutral

Agree

Strongly	agree

Total

Student	safety Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

Student	orientation Strongly	disagree

Disagree

Neutral

Agree

Strongly	agree

Total

There	were
adequate	resources
available	to	help	me.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

I	am	satisfied	with
the	services	I
received.

Campus	health	or	wellness
center/clinic

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	counseling	center Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Campus	food	pantry Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	ombudsperson/judicial
process

Strongly	Disagree

Neutral

Agree

Strongly	Agree

Total

Student	safety Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

Student	orientation Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Agree

Total

College
Communication

How	campus
communicates
important
announcements

Campus	email Selected

Not	Selected

Total

Personal	email Selected

Not	Selected

Total

CUNY	Alerts Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

Is	the	message	clear
enough?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

Is	the	message
available	in	your
preferred	language?

Campus	email Yes

No

Total

Personal	email Yes

No

Total

CUNY	Alerts Yes

No

Total

Other Yes

No

Total

100%
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100%100%100%100%100%100%100%100%100%100%100%100%100%100%

61%67%100%21%100%100%100%100%100%100%100%100%82%

39%33%79%18%

100%100%100%100%100%100%100%100%100%100%100%100%100%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Transportation/Use	of	Time

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Use	of	Time Over	a	typical	week
(7	full	days),	about
how	many	hours	do
you	spend...

…attending	classes	or	labs
IN-PERSON?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…attending	classes	or	labs
ONLINE?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…studying	or	doing	other
academic	activities
(assignments,	research,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	ON-CAMPUS
activities	(e.g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	college-based
activities	REMOTELY	or
OFF-CAMPUS	(e,g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…providing	care	for	other	people
(parents,	children,	spouse,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…traveling	to	and	from	school? 0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

Transportation How	do	you	usually
get	to	campus?

Subway Selected

Not	Selected

Total

Bus Selected

Not	Selected

Total

Driving/car	pool Selected

Not	Selected

Total

Bicycle/CityBike Selected

Not	Selected

Total

Walking Selected

Not	Selected

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Selected

Not	Selected

Total

Ferry Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

How	safe	do	you	feel
taking	this	type	of
transportation?

Subway Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bus Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Driving/car	pool Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bicycle/CityBike Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Walking Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Ferry Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Other Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Transportation
Costs

This	semester,	how	do	you	pay
for	your
transportation/MetroCards?

I	purchase	my	own	card	with	m..

I	purchase	my	own	card	with	as..

I	have	a	free	card	through	my	co..

I	have	a	reduced	price	card	thro..

I	have	a	free	card	through	a	city..

I	have	a	reduced	price	card	thro..

Total

Which	type	of	MetroCard	do	you
typically	purchase?

Single	Rides

Unlimited	Weekly

Unlimited	Monthly

Total

Do	you	know	that	there	are
services/programs	available	to
students	to	help	with	these
costs?

Yes,	but	I	do	not	know	how	to	a..

Yes,	but	I	am	not	eligible.

No,	I	have	not	heard	of	any	serv..

Other.	Please	specify:

Total

18%

36%

28%

15%

3%

100%

23%

51%

18%

5%

2%

100%

2%

40%

34%

15%

8%

100%

77%

19%

3%

1%

0%

100%

73%

22%

3%

1%

1%

100%

29%

29%

16%

9%
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18%19%9%86%37%29%56%22%5%17%11%15%9%18%

42%32%33%7%41%40%36%31%28%46%31%34%35%34%

29%24%36%4%18%24%8%31%37%24%37%31%38%31%

9%20%19%1%2%5%14%26%9%17%16%15%15%

2%5%3%1%2%2%3%4%3%4%4%3%3%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

10%23%24%24%16%16%19%35%30%7%26%27%19%23%

48%52%54%27%46%52%76%46%56%55%49%57%55%52%

32%17%16%24%25%24%5%12%10%27%19%13%20%18%

8%6%5%19%10%5%5%3%7%5%3%4%5%

3%2%1%6%3%2%2%1%4%1%0%1%2%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%3%3%1%3%2%2%2%2%2%2%1%2%

42%46%38%23%38%40%61%39%31%43%38%43%36%38%

32%30%35%37%34%39%19%35%37%31%29%34%41%35%

12%13%16%23%13%13%15%17%18%16%20%12%16%16%

10%8%8%16%12%7%5%7%12%8%12%10%7%9%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

71%75%68%96%79%80%93%76%77%86%66%78%73%76%

22%20%26%2%15%16%7%21%20%10%27%18%22%19%

6%3%4%2%4%3%2%2%3%4%2%4%3%

1%2%1%1%0%1%1%0%2%1%1%1%

0%1%0%1%0%0%1%1%0%0%0%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

72%75%72%78%66%75%72%75%77%79%73%76%66%74%

23%20%24%20%27%21%28%20%19%18%23%20%26%21%

4%4%3%2%5%2%3%3%2%3%2%6%3%

2%1%1%1%1%1%0%1%1%1%2%1%

0%0%0%0%1%1%0%1%1%1%0%0%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

21%35%33%20%23%26%22%26%32%28%32%36%30%29%

31%28%32%15%16%29%10%29%31%28%29%30%33%29%

21%14%14%17%17%15%6%16%16%16%20%15%17%16%

10%7%9%10%11%9%7%11%7%12%7%7%10%9%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Transportation/Use	of	Time

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.

To
ta
l	U

ni
ve
rs
it
y

Use	of	Time Over	a	typical	week
(7	full	days),	about
how	many	hours	do
you	spend...

…attending	classes	or	labs
IN-PERSON?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…attending	classes	or	labs
ONLINE?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…studying	or	doing	other
academic	activities
(assignments,	research,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	ON-CAMPUS
activities	(e.g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	college-based
activities	REMOTELY	or
OFF-CAMPUS	(e,g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…providing	care	for	other	people
(parents,	children,	spouse,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…traveling	to	and	from	school? 0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

Transportation How	do	you	usually
get	to	campus?

Subway Selected

Not	Selected

Total

Bus Selected

Not	Selected

Total

Driving/car	pool Selected

Not	Selected

Total

Bicycle/CityBike Selected

Not	Selected

Total

Walking Selected

Not	Selected

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Selected

Not	Selected

Total

Ferry Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

How	safe	do	you	feel
taking	this	type	of
transportation?

Subway Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bus Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Driving/car	pool Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bicycle/CityBike Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Walking Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Ferry Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Other Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Transportation
Costs

This	semester,	how	do	you	pay
for	your
transportation/MetroCards?

I	purchase	my	own	card	with	m..

I	purchase	my	own	card	with	as..

I	have	a	free	card	through	my	co..

I	have	a	reduced	price	card	thro..

I	have	a	free	card	through	a	city..

I	have	a	reduced	price	card	thro..

Total

Which	type	of	MetroCard	do	you
typically	purchase?

Single	Rides

Unlimited	Weekly

Unlimited	Monthly

Total

Do	you	know	that	there	are
services/programs	available	to
students	to	help	with	these
costs?

Yes,	but	I	do	not	know	how	to	a..

Yes,	but	I	am	not	eligible.

No,	I	have	not	heard	of	any	serv..

Other.	Please	specify:

Total

9%

17%

100%

21%

56%

16%

5%

2%

100%

31%

69%

100%

62%

38%

100%

81%

19%

100%

98%

2%

100%

83%

17%

100%

95%

5%

100%

99%

1%

100%

98%

2%

100%

14%

30%

40%

13%

2%
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3%

10%
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13%
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10%7%9%10%11%9%7%11%7%12%7%7%10%9%

17%16%12%38%32%21%55%18%12%16%12%13%11%16%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19%29%13%90%42%32%56%22%5%18%13%17%9%20%

67%56%63%9%49%56%44%51%53%62%57%60%57%55%

11%11%16%1%6%9%18%29%16%19%17%26%18%

2%4%6%3%2%7%11%3%9%4%7%6%

2%1%2%0%1%2%2%1%2%2%2%2%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

45%12%21%66%62%55%100%89%96%89%86%57%88%70%

55%88%79%34%38%45%0%11%4%11%14%43%12%30%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

47%46%66%20%49%45%27%27%20%29%47%23%36%

53%54%34%80%51%55%100%73%73%80%71%53%77%64%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

32%61%38%21%27%24%14%6%14%13%24%7%19%

68%39%62%79%73%76%100%86%94%86%87%76%93%81%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

1%2%2%1%1%3%2%1%1%2%1%2%

99%98%98%100%99%99%100%97%98%99%99%98%99%98%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

15%11%17%25%19%22%22%16%11%22%20%18%18%

85%89%83%75%81%78%100%78%84%89%78%80%82%82%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

3%1%3%14%2%1%9%6%5%5%3%11%5%

97%99%97%86%98%99%100%91%94%95%95%97%89%95%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%0%0%4%3%1%1%1%1%2%

100%96%100%100%100%100%100%96%97%99%99%99%99%98%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%3%3%12%4%1%0%0%1%2%2%1%2%

96%97%97%88%96%99%100%100%100%99%98%98%99%98%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

20%10%14%25%11%11%29%15%20%12%16%8%18%16%

35%26%28%13%34%20%13%32%34%29%32%30%34%31%

37%46%37%26%40%50%45%34%47%42%46%32%39%

8%18%17%14%15%16%37%7%11%12%9%11%15%11%

1%4%22%2%22%2%2%1%1%5%1%2%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

4%7%2%3%2%5%5%1%6%1%4%4%

13%6%11%35%15%9%4%9%10%9%13%13%10%

49%42%53%43%51%48%38%38%41%46%50%38%45%

28%35%26%27%33%38%36%39%35%26%34%32%

6%10%8%22%4%7%14%12%9%4%11%11%9%

100%100%100%100%100%100%100%100%100%100%100%100%100%

0%3%6%3%2%1%

3%2%1%0%2%3%1%2%1%

10%13%9%24%31%17%18%13%18%16%10%5%13%

41%32%38%15%35%35%35%27%29%49%31%31%35%
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2022	Student	Experience	Survey	Response	Frequencies

Select	Survey	Section
Transportation/Use	of	Time

Select	Survey	Subsection
All

Select	Sector
Senior	Colleges Note:	Some	survey	items	are	presented	only	to	students	who	provided	a	particular

response	to	a	previous	question.	Percentages	for	all	items	below	are	based	on	the
number	of	students	who	were	presented	with	and	responded	to	that	survey	item.	That
means	that	different	items	may	have	a	different	base/denominator	than	the	total
number	of	respondents.
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Use	of	Time Over	a	typical	week
(7	full	days),	about
how	many	hours	do
you	spend...

…attending	classes	or	labs
IN-PERSON?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…attending	classes	or	labs
ONLINE?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…studying	or	doing	other
academic	activities
(assignments,	research,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	ON-CAMPUS
activities	(e.g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…participating	in	college-based
activities	REMOTELY	or
OFF-CAMPUS	(e,g.,	student
government,	clubs,	athletics,
events,	programs)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…providing	care	for	other	people
(parents,	children,	spouse,	etc.)?

0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

…traveling	to	and	from	school? 0	hrs

1-5	hrs

6-10	hrs

11-20	hrs

Over	20	hrs

Total

Transportation How	do	you	usually
get	to	campus?

Subway Selected

Not	Selected

Total

Bus Selected

Not	Selected

Total

Driving/car	pool Selected

Not	Selected

Total

Bicycle/CityBike Selected

Not	Selected

Total

Walking Selected

Not	Selected

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Selected

Not	Selected

Total

Ferry Selected

Not	Selected

Total

Other Selected

Not	Selected

Total

How	safe	do	you	feel
taking	this	type	of
transportation?

Subway Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bus Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Driving/car	pool Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Bicycle/CityBike Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Walking Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Railroad	(LIRR/Metro-North/NJ
Transit)

Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Ferry Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Other Very	unsafe

Unsafe

Neutral

Safe

Very	safe

Total

Transportation
Costs

This	semester,	how	do	you	pay
for	your
transportation/MetroCards?

I	purchase	my	own	card	with	m..

I	purchase	my	own	card	with	as..

I	have	a	free	card	through	my	co..

I	have	a	reduced	price	card	thro..

I	have	a	free	card	through	a	city..

I	have	a	reduced	price	card	thro..

Total

Which	type	of	MetroCard	do	you
typically	purchase?

Single	Rides

Unlimited	Weekly

Unlimited	Monthly

Total

Do	you	know	that	there	are
services/programs	available	to
students	to	help	with	these
costs?

Yes,	but	I	do	not	know	how	to	a..

Yes,	but	I	am	not	eligible.

No,	I	have	not	heard	of	any	serv..

Other.	Please	specify:

Total
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41%32%38%15%35%35%35%27%29%49%31%31%35%

46%53%49%61%34%48%47%60%45%30%58%59%50%

100%100%100%100%100%100%100%100%100%100%100%100%100%

33%9%8%5%

18%30%3%15%7%

73%29%19%30%56%34%50%65%50%43%41%

30%100%70%10%36%50%35%57%29%

27%19%21%25%27%27%19%

100%100%100%100%100%100%100%100%100%100%100%100%

6%3%4%3%4%2%1%1%1%2%

22%11%11%54%8%6%14%14%16%6%8%11%

42%37%26%20%42%51%43%43%45%45%36%45%42%

21%39%37%25%22%35%31%28%39%34%40%26%32%

9%12%21%24%6%7%14%17%3%17%19%13%

100%100%100%100%100%100%100%100%100%100%100%100%100%

6%7%4%3%

20%18%45%2%7%8%7%9%9%8%

20%100%36%57%71%48%21%17%30%26%51%19%24%

54%32%43%8%45%45%28%26%34%48%42%

14%29%25%26%34%41%6%24%23%

100%100%100%100%100%100%100%100%100%100%100%100%100%

15%2%

5%13%6%34%8%

43%21%48%39%57%36%37%

28%50%29%27%43%52%36%

9%100%100%16%17%100%11%17%

100%100%100%100%100%100%100%100%100%100%

10%51%15%5%

26%18%2%35%21%10%

18%27%20%14%42%22%100%38%49%23%

13%32%20%43%43%100%57%62%51%36%

43%50%40%29%8%100%26%

100%100%100%100%100%100%100%100%100%100%100%100%100%

73%57%71%84%63%66%100%69%66%64%70%64%70%67%

20%22%26%10%17%17%19%27%16%25%28%27%23%

6%17%20%10%8%0%16%0%0%4%

1%1%1%0%0%0%1%1%0%0%

1%1%1%1%0%1%0%0%1%1%

1%3%2%6%5%3%6%2%4%7%2%4%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

58%70%74%100%58%62%49%62%63%65%66%66%75%66%

19%14%11%23%22%13%19%10%19%13%15%8%14%

23%16%16%20%16%38%19%26%15%20%19%16%20%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%

19%18%20%10%25%21%19%16%19%18%23%15%18%

13%9%14%29%9%10%17%17%17%20%19%8%16%15%

65%70%65%61%51%68%83%62%66%60%61%68%68%65%

3%3%1%14%2%2%2%2%1%2%1%2%

100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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