
CREATE A SERVICE
REQUEST IN FRESH DESK

HOW TO

A step-by-step guide for faculty and staff 

Step 1 Visit support.qc.cuny.edu.

Step 2 Select "Login."

Step 3

Select "Login with CUNYFirst ID."

https://support.qc.cuny.edu/support/home


Step 4 Log in with your CUNY login credentials.

Step 5 Select "Request a Service."



Step 6 Select "QC Hub (Faculty & Staff)" from the service catalog.

Step 7 Select the category of your request.



Step 8 For form submissions, select the subcategory and upload your form.


