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How to  

Create your CUNY Portal Account 
Step 1 – Go to www.cuny.edu and click on Portal Log-in/Blackboard/eSims on the left hand side of the 
screen.  

 
Step 2 – Click on Register for New Account, 
which appears under Portal Log-In. 
 

	
  

 
 

Step 3 – Click on Student under New User 
Registration. 
 

 
 

Step 4 – Fill out the fields in the User Validation 
page. You will need to enter your: 

• Last name 
• Social Security Number 
• Date of Birth 

 
Then, click Next. 
 

 

Step 5 – Verify your information. Then, click 
Confirm.  
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Remember: Write down your username and password and store them in a safe place! 

Step 6a – Automatically, a username will be 
suggested for you. You will need to: 

• Keep the username or change it to another one, 
• Create your password 
• Associate your account with an email address. 

Only use your Queens College email account! 
If you don’t, you may encounter problems 
with Blackboard.  

 
Click Save. 
 
Next, proceed to Step 7a. 
 

 
 

Step 7a – You have now successfully finished 
creating your account. You can now sign into the 
CUNY Portal using your username and password. 
 

 
 

 

OR 
 

Step 6b – If you had already created a CUNY 
Portal Account in the past, you will be brought to 
this screen. The username that was created when 
you originally created your account will appear 
here and it cannot be changed. You will have to 
change your password. After you create a new 
password, click Save. Proceed to Step 7b. 

 

Step 7b – You have now successfully finished 
creating your account. You can now sign into the 
CUNY Portal using your username and new 
password.  
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