
 
  

  

 

  
  

 

  

From President Frank H. Wu: 

Queens College and The City University of New York (CUNY) are committed to 
fostering an inclusive and respectful environment for all members of our 
community. In support of this commitment, CUNY has released updated 
guidance on how students can update their preferred names, gender identity, 
and pronouns across University systems. We are pleased to announce 
enhancements to the Preferred Name process, making it easier for students to 
reflect their identity in CUNY records.  

Preferred Name Usage 

Students may now request to use a preferred first and/or middle 
name (not last name) without legal documentation. Your preferred 
name will be displayed as the primary name in most CUNY systems, 
including: 

1. Course rosters 
2. Student email addresses 
3. Akademos (online bookstore) 
4. ALMA (library system) 
5. Blackboard 
6. Brightspace 
7. DegreeWorks 
8. Dropbox 
9. EAB Navigate 
10. FACTS 
11. Microsoft 365 apps (e.g., SharePoint, Teams) 
12. Schedule Builder 
13. Zoom.  

To submit a request: Complete the Preferred Name Request Form and return 
it to the Registrar’s Office by email to registrar@qc.cuny.edu or in person in 
Dining Hall 128.  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fhb4e4idab.cc.rs6.net%2Ftn.jsp%3Ff%3D0016d_e57Uq-FUlH__16kNLNQgdwgkXxBaXdZHP7HmcYF7cdpRlPThN0JZByNnf-ko5s0ksiMhN7dDcKidmWDhsze_2oukkOWjAsjlVhL01t7uY2WSycCk-mSsZ_GjNERlIMHOIUC55ctLa70B0sznnQuv7JdN50EIrPSta8VA8n8_j3TKf4iFp0pQ98nRBRui58bAcdtJi0HvjEHlybRMzFdKQITwI0Kf4EZ0Ehw3MB6ZbfVczmb04YkQPp72Z-9707oiNysau0m3IsIm7rLKUAqiQggpSRi3j40AzZXdxqV8AOhTWOldNa9GHrSFsihBxNwTlsL9WG2eeVH1tiEPrQk_I7x8w0CeoVR8sX1F7AzDR1JcKLLt8Ip4mwl9AQgsnSsN-JKjNPxM%3D%26c%3D3VdxlBhvVRF5Q79XS--SQFcHnBq0fHWk4Sd0ab2QJN6GbQYUQ7GpcQ%3D%3D%26ch%3Dfkcm-ZGz_c2G4bFvJ8ShAE95rpkqS61JFM4potJKd308SWAXiQsCuQ%3D%3D__%3B!!E8lrGBvW!v-fQ7r7sKnjLk6WX17myPvM_N_o-NzfIG73wyoxXquMS4Or4pmFX2CWFIfWObOtM3QC1uoWbM0wmNvwA6b59YjOA5gAjEO4%24&data=05%7C02%7CRenae.Wooten%40qc.cuny.edu%7C0d8908c2a3e94014e6d308dd88afe5e9%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638817011238182846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FyHEiLVBWa%2BdZkjrHaQa2%2BMrpt6vk5xhxyLuDhM9XZE%3D&reserved=0
mailto:registrar@qc.cuny.edu


Legal Name Changes 

Legal documentation (e.g., court order, marriage certificate) is still required 
for changes to official records such as transcripts and diplomas. Lost diplomas 
may be reissued.  

Diploma Names 

Beginning Fall 2025, students may choose to have their preferred name 
appear on their diploma. If you are graduating in Spring 2025, contact the 
Registrar’s Office for available options.  

Gender Identity Updates 

You can update your gender identity directly in CUNYfirst; no documentation 
required: 

1. Log into CUNYfirst 
2. Navigate to Self Service 
3. Under Personal Details, click Gender Identity 
4. Choose from: 

a) Male (M) 
b) Female (F) 
c) Transgender (T) 
d) Gender Nonconforming (G) 
e) Non-Binary (X) 
f) A Gender Not Listed (L) 
g) Not Specified (U) 

5. Select the date you'd like this change to take effect  

Alternatively, you may complete the Gender Change Request Form and 
submit it to the Registrar’s Office by email to registrar@qc.cuny.edu or in 
person in Dining Hall 128.  

Preferred Pronouns 

You may select your pronouns in CUNYfirst. While not yet visible in all 
systems, faculty and staff are encouraged to use your chosen pronouns.  

Important Considerations 

1. If you receive federal financial aid, gender updates may require 
coordination with the Financial Aid Office and/or the Social Security 
Administration to avoid mismatches. 

2. Using a preferred name on your diploma (instead of your legal name) 
may affect employment or immigration processes outside the U.S.  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fhb4e4idab.cc.rs6.net%2Ftn.jsp%3Ff%3D0016d_e57Uq-FUlH__16kNLNQgdwgkXxBaXdZHP7HmcYF7cdpRlPThN0JZByNnf-ko5ZBa7b-dSb9NZnaBq2cafwkjRV9NTLbP9ihIickrytx99eJWAcoVt8UnfcWm4gtIBjRBnUVzFPgKicPfU_TXHR7urPxN0U4vg_3nUtIK9GAEA6_7zYQYhUKYKNARteVbdLI2o5dW3gh2Aq9G7AaNuE1wg30YrOsEfaiYb-AcYMShuSWgm5nTGZc6FutD8K1a_yu3untV4lXeMkl2UgoQiipwXRFuXCvAhGOtKcDwZl1b5GxgGVZBQ0XuxUQkOVUyTqNRxSAPpDWJO3xj5Pf7N6B5CUGw7tTWemjrS4gsEZwq0_O_4-RAllCGy7-mqQ2pcwsjZ1sgwiuxr4jShW6Uqk5CdbdfAEYWC%26c%3D3VdxlBhvVRF5Q79XS--SQFcHnBq0fHWk4Sd0ab2QJN6GbQYUQ7GpcQ%3D%3D%26ch%3Dfkcm-ZGz_c2G4bFvJ8ShAE95rpkqS61JFM4potJKd308SWAXiQsCuQ%3D%3D__%3B!!E8lrGBvW!v-fQ7r7sKnjLk6WX17myPvM_N_o-NzfIG73wyoxXquMS4Or4pmFX2CWFIfWObOtM3QC1uoWbM0wmNvwA6b59YjOAACMseEU%24&data=05%7C02%7CRenae.Wooten%40qc.cuny.edu%7C0d8908c2a3e94014e6d308dd88afe5e9%7C6f60f0b35f064e099715989dba8cc7d8%7C0%7C0%7C638817011238204173%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j0y8SuE71zQYE7w5Cp2hrCFcWQ1NgAdtFzMmbWCG46Y%3D&reserved=0
mailto:registrar@qc.cuny.edu


If you have any questions or need assistance, please contact the Registrar’s 
Office at registrar@qc.cuny.edu. 
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